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Abstrak 

Aplikasi myUMM Parent dirancang untuk membantu orang tua mahasiswa 

dalam memantau informasi akademik anak mereka, seperti seperti profil 

mahasiswa, informasi pembayaran, jadwal perkuliahan dan presensi mahasiswa, 

KHS dan transkrip. Kepuasan pengguna menjadi faktor penting dalam menilai 

keberhasilan aplikasi ini, sehingga penelitian ini bertujuan untuk menganalisis 

tingkat kepuasan pengguna menggunakan metode End User Computing 

Satisfaction (EUCS). Metode ini mengevaluasi lima aspek utama, yaitu content, 

accuracy, format, ease of use, dan timeliness. Pengumpulan data dilakukan melalui 

kuesioner yang dianalisis secara statistik. Hasil penelitian ini diharapkan dapat 

memberikan wawasan mengenai pengalaman pengguna serta menjadi dasar bagi 

pengembang dalam meningkatkan kualitas dan fungsionalitas aplikasi myUMM 

Parent. 

 

Kata Kunci: Kepuasan Pengguna, myUMM Parent, End User Computing 

Satisfaction (EUCS). 
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Abstract 

The myUMM Parent application is designed to help parents monitor their 

children's academic information, such as student profiles, payment information, 

class schedules and student attendance, KHS and grade transcripts. User 

satisfaction is a crucial factor in assessing the success of this application. 

Therefore, this research aims to analyze the level of user satisfaction using the End 

User Computing Satisfaction (EUCS) method. This method evaluates five main 

aspects: content, accuracy, format, ease of use, and timeliness. Data collection was 

carried out through questionnaires which were analyzed statistically. It is hoped 

that the findings of this research will provide insight into user experience and 

become a basis for developers to improve the quality and functionality of the 

myUMM Parentapplication. 

 

Keywords: User Satisfaction, myUMM Parent, End User Computing Satisfaction 

(EUCS). 
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