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ABSTRAK

Implementasi Fuzzy Tsukamoto Dalam Proses Sistem Penerimaan
Karyawan Seleksi Baru Gen Z Untuk Industri Kreatif
Bima dwi fahrezi'", llyas Masudin?, dan Thomy Eko Saputro®
2025
Email: namoyybima@gmail.com, masudin@umm.ac.id ,
thomysaputro@umm.ac.id

Pertumbuhan industri kreatif di Indonesia menuntut proses rekrutmen yang lebih objektif,
terutama dengan hadirnya Generasi Z yang memiliki karakteristik unik seperti kreativitas
tinggi, kecakapan teknologi, dan preferensi kerja yang fleksibel. CV Putra Bumi,
perusahaan yang bergerak di bidang arsitektur dan konstruksi, menghadapi tantangan
dalam menilai kandidat secara tepat karena proses seleksi tradisional masih mengandung
subjektivitas. Penelitian ini bertujuan mengimplementasikan metode Fuzzy Tsukamoto
dalam sistem pendukung keputusan berbasis web untuk membantu proses seleksi karyawan
baru, khususnya pada posisi Staf Pemasaran Proyek. Sistem dikembangkan menggunakan
bahasa pemrograman PHP dan database MySQL dengan sembilan kriteria seleksi yang
telah divalidasi perusahaan, meliputi kemampuan menjual, latar belakang data diri,
kepercayaan diri, interpersonal, orientasi prestasi, orientasi layanan, etos kerja, motivasi,
dan kepercayaan. Metode penelitian yang digunakan adalah penelitian dan pengembangan
melalui tahapan studi literatur, pengumpulan data, perancangan sistem, simulasi, dan uji
coba. Hasil penelitian menunjukkan bahwa metode Fuzzy Tsukamoto mampu
menghasilkan penilaian yang lebih objektif, terukur, dan transparan. Sistem juga
memberikan perankingan kandidat yang mempermudah proses pengambilan keputusan.
Implementasi ini terbukti-meningkatkan efektivitas rekrutmen dan direkomendasikan
untuk digunakan secara berkelanjutan serta dikembangkan lebih lanjut dengan menambah
kriteria dan fitur pendukung lainnya.

Kata kunci: Fuzzy Tsukamoto, Sistem Penerimaan Karyawan, Gen Z, Industri Kreatif.
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ABSTRACT

Implementing Fuzzy Tsukamoto in a New Gen Z Employee Recruitment
System for the Creative Industry
Bima Dwi Fahrezi'®, llyas Masudin?, and Thomy Eko Saputro®
2025
Email: namoyybima@gmail.com , masudin@umm.ac.id ,
thomysaputro@umm.ac.id

The growth of the creative industry in Indonesia demands a more objective recruitment
process, especially with the arrival of Generation Z, who possess unique characteristics
such as high creativity, technological savvy, and flexible work preferences. CV Putra Bumi,
a company engaged in- architecture and construction, faces challenges in accurately
assessing candidates due to the subjectivity of traditional selection processes. This study
aims to implement the Fuzzy Tsukamoto method in a web-based decision support system to
assist the selection process for new employees, specifically for Project Marketing Staff
positions. The system was developed using the PHP programming language and a MySQL
database, incorporating nine company-validated selection criteria: sales skills, personal
background, “self-confidence, interpersonal ' skills, achievement orientation, service
orientation, work ethic, motivation, and trustworthiness. The research method used was
research and development, encompassing literature review, data collection, system design,
simulation, and testing. The results show that the Fuzzy Tsukamoto method is capable of
producing more objective, measurable, and transparent assessments. The system also
provides candidate rankings, . simplifying the  decision-making process. This
implementation has been proven to increase recruitment effectiveness and is recommended
for continued use and further development by adding additional criteria and supporting
features.

Keywords: Fuzzy Tsukamoto, Employee Recruitment System, Gen Z, Creative Industry.
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