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ABSTRAK
Penelitian ini bertujuan untuk menguji pengaruh transactional leadership dan
worklife balance terhadap turnover intention dengan mediasi job satisfaction
Penelitian ini dilakukan menggunakan eksplanatif pendekatan kuantitatif. Populasi
dalam penelitian ini adalah ke 7 cabang Ayam Geprek Sa’l di Kota Malang
sebanyak 105 karyawan, sampel didapatkan dengan rumus hair sebanyak 85
karyawan Ayam Geprek Sa’i dilakukan menggunakan purposive sampling. Teknik
pengumpulan data dalam penelitian ini menggunakan survey dengan penyebaran
kuesioner. Teknik analisis data yang digunakan adalah rentang skala dan PLS-SEM
4. Hasil rentang skala menunjukkan transactional leadership berada pada kategori
perilaku sangat baik, worklife balance berada pada kategori seimbang, turnover
intention sangat ingin keluar, dan job satisfaction sangat puas. Hasil uji T
menunjukkan transactional leadership dan worklife balance berpengaruh dan
signifikan terhadap turnover intention dan worklife balance, sedangkan hasil uji
mediasi menunjukkan transactional leadership dan worklife balance berpengaruh
signifikan terhadap turnover intention melalui job satisfaction. Temuan penelitian
ini menunjukkan bahwa transactional leadership dan worklife balance yang baik
dapat membentuk job satisfaction yang secara tidak langsung menurunkan tingkat
turnover intention.
Kata kunci: transactional leadership, worklife balance, turnover intention dan
job satisfaction.


mailto:nabiljulianto21@gmail.com

THE EFFECT OF TRANSACTIONAL LEADERSHIP AND WORK-LIFE
BALANCE ON TURNOVER INTENTION WITH JOB SATISFACTION
AS A MEDIATOR
(Study on Employees of Ayam Geprek Sa’l Outlets in Malang City)

M Nabil Julianto?, A Mohyi?, Eka Kadharpa®
Management Department, Universitas Muhammadiyah Malang, Indonesia

E-mail: nabiljulianto21@gmail.com

ABSTRACK

This study aims to examine the influence of transactional leadership and work-life
balance on turnover intention, mediated by job satisfaction. This study was
conducted using an explanatory quantitative approach. The population in this study
consists of the 7 branches of Ayam Geprek Sa'l in Malang City, totaling 105
employes. The sample was obtained using Hair's formula, resulting in 85 employes
from Ayam Geprek Sa'i, selected using purposive sampling. The data collection
technique in this study uses a survey with the distribution of questionnaires. The
data analysis techniques used were the Likert scale and PLS-SEM 4. The results of
the Likert scale showed that transactional leadership was in the very good behavior
category, work-life balance was in the balanced category, turnover intention was
very high, and job satisfaction was very satisfied. The T-test results show that
transactional leadership and work-life balance significantly influence turnover
intention and work-life balance, while the mediation test results indicate that
transactional leadership and work-life balance significantly influence turnover
intention thru job satisfaction. The findings of this study suggest that good
transactional leadership and work-life balance can foster job satisfaction, which
indirectly reduces turnover intention.

Keywords: transactional leadership, worklife balance, turnover intention and job
satisfaction.
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