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PENGARUH KEPUASAN KERJA TERHADAP ORGANIZATIONAL
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SEBAGAI VARIABLE MEDIASI PADA PEGAWAI DINAS PENDIDIKAN

DAN KEBUDAYAAN KOTA MALANG

Nadya Magnalia
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JI. Raya Tlogomas No.246 Malang, Jawa Timur
Email : nadvamagnalia@webmail.umm.ac.id

ABSTRAK

Penelitian ini bertujuan untuk menganalisis pengaruh kepuasan kerja
terhadap Organizational Citizenship Behavior dengan komitmen organisasi sebagai
variabel intervening pada pegawai Dinas Pendidikan dan Kebudayaan Kota
Malang. Penelitian ini merupakan jenis penelitian eksplanatori dengan pendekatan
kuantitatif. Populasi penelitian berjumlah 50 pegawai, dan seluruhnya dijadikan
sampel menggunakan teknik total sampling. Data dikumpulkan melalui penyebaran
kuesioner menggunakan skala Likert, kemudian dianalisis dengan metode path
analysis berbantuan SPSS versi 26 untuk menguji pengaruh langsung maupun tidak
langsung antar variabel. Hasil penelitian menunjukkan bahwa: (1) kepuasan kerja
berpengaruh positif dan signifikan terhadap Organizational Citizenship Behavior;
(2) kepuasan kerja berpengaruh positif dan signifikan terhadap komitmen
organisasi; (3) komitmen organisasi berpengaruh positif dan signifikan terhadap
Organizational Citizenship Behavior; serta (4) Komitmen organisasi terbukti
memediasi secara positif dan signifikan hubungan antara kepuasan kerja dengan
Organizational Citizenship Behavior. Temuan ini menunjukkan bahwa semakin
tinggi kepuasan kerja pegawai, semakin kuat pula komitmen mereka terhadap
organisasi, yang pada akhirnya mendorong peningkatan perilaku sukarela di
lingkungan kerja.

Kata Kunci: Kepuasan Kerja; Komitmen Organisasi; Organizational Citizenship
Behavior.
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THE EFFECT OF JOB SATISFACTION ON ORGANIZATIONAL
CITIZENSHIP BEHAVIOR (OCB) WITH ORGANIZATIONAL
COMMITMENT AS AN INTERVENING VARIABLE AMONG EMPLOYESS
OF THE DEPARTMEN OF EDUCATION AND CULTURE OF MALANG CITY

Nadya Magnalia
Management Study Program, Faculty of Economics and Business
University of Muhammadiyah Malang
JI. Raya Tlogomas No. 246 Malang, East Java
Email: nadyamagnalia@webmail.umm.ac.id

ABSTRACT

This study aims to analyze the effect of job satisfaction on Organizational
Citizenship Behavior with organizational commitment as an intervening variable
among employees of the Department of Education and Culture of Malang City. This
research employs an explanatory design with a quantitative approach. The
population consists of 50 employees, all of whom were used as samples through a
total sampling technique. Data were collected using questionnaires based on a
Likert scale and analyzed using path analysis with SPSS version 26 to test both
direct and indirect effects among variables. The results show that: (1) job
satisfaction has a positive and significant effect on Organizational Citizenship
Behavior; (2) job satisfaction has a positive and significant effect on organizational
commitment; (3) organizational commitment has a positive and significant effect
on OCB; and (4) organizational commitment positively and significantly mediates
the relationship between job satisfaction and OCB. These findings indicate that
higher job satisfaction strengthens employees’ organizational commitment, which
in turn enhances their willingness to engage in voluntary behaviors beyond formal
job duties.

Keywords: Job Satisfaction; Organizational Commitment; Organizational Citizenship
Behavior (OCB).
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