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ABSTRAK

Nama : Achmad lyyan Nurrohman
Nim 202110110311038
Judul :  PENDISTRIBUSIAN DAN DAMPAKNYA TERHADAP

KELANGKAAN LPG 3 KG UNTUK MENINGKATKAN
PERLINDUNGAN KONSUMEN
Pembimbing : 1. Prof. Dr. Rahayu Hartini, SH., M.Si., MHum.
2. Sofyan Arief, SH., M.Kn

Kelangkaan LPG 3 kg yang terjadi secara berulang di Indonesia telah menimbulkan
pelanggaran masif terhadap hak-hak konsumen sebagaimana dijamin dalam UU No. 8
Tahun 1999 tentang Perlindungan Konsumen. Permasalahan ini mencakup pelanggaran
hak atas kenyamanan, keamanan, dan keselamatan, hak memilih, hak atas informasi yang
benar dan jelas, serta kegagalan pemerintah dalam melaksanakan kewajiban pembinaan
perlindungan konsumen. Penelitian ini bertujuan menganalisis dampak kelangkaan LPG 3
kg terhadap pelanggaran hak konsumen dan menguatkan sistem pengawasan dan
pengendalian distribusi. Metode penelitian menggunakan pendekatan yuridis normatif
dengan analisis peraturan perundang-undangan dan studi kasus kelangkaan LPG 3 kg.
Analisis dilakukan terhadap implementasi Pasal 4 dan 29 UUPK serta regulasi terkait
distribusi LPG 3 kg. Hasil penelitian menunjukkan bahwa kelangkaan LPG 3 kg telah
melanggar 3 hak fundamental konsumen hak atas keamanan, kenyamanan, dan
keselamatan, hak memilih. melalui pembatasan akses, hak informasi karena
ketidaktransparanan penyebab kelangkaan dan manipulasi harga, serta kegagalan
pemerintah melaksanakan Pasal 29 UUPK dalam pembinaan perlindungan konsumen.
Pembahasan hasil penelitian-ini untuk memperkuat sistem pengawasan digital berbasis
platform yang = terintegrasi, —sehingga penerapan sistem distribusi berbasis data
kependudukan untuk memastikan tepat sasaran, melakukan perubahan pola distribusi dan
melakukan edukasi kepada konsumen terkait hak-hak mereka.

Kata kunci: Distribusi; Kelangkaan LPG 3 kg; Perlindungan Konsumen
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ABSTRACT

Name : Achmad lyyan Nurrohman
Nim 202110110311038
Tittle : DISTRIBUTION AND ITS IMPACT ON THE SCARFACITY OF 3

KG LPG TO IMPROVE CONSUMER PROTECTION
Supervisors  : 1. Prof. Dr. Rahayu Hartini, SH., M.Si., MHum.
2. Sofyan Arief, SH., M.Kn

The recurring shortage of 3 kg LPG in Indonesia has led to massive violations of consumer
rights as guaranteed in Law No. 8 of 1999 concerning Consumer Protection. This problem
includes violations of the right to.comfort, security, and safety, the right to choose, the right
to correct and clear information, and the government's failure to implement its obligations
to foster consumer protection. This study aims to analyze the impact of the scarcity of 3 kg
LPG on violations of consumer rights and strengthen the distribution supervision and
control system. The research method uses a normative juridical approach with an analysis
of laws and regulations and a case study of the scarcity of 3 kg LPG. The analysis was
conducted on the implementation of Articles 4 and 29 of the Consumer Protection Law and
regulations related to the distribution of 3 kg LPG. The results of the study indicate that the
scarcity of 3 kg LPG has violated 3 fundamental consumer rights: the right to security,
comfort, and safety, the right to choose through access restrictions, the right to information
due to the lack of transparency. in the causes of scarcity and price manipulation, and the
government's failure to implement Article 29 of the Consumer Protection Law in fostering
consumer protection. The discussion of this research's findings aims to strengthen an
integrated platform- based digital monitoring system, ensuring the implementation of a
population data- based distribution system to ensure targeted distribution, implement
changes in distribution patterns, and educate consumers about their rights.

Keywords: Distribution; Scarcity of 3 kg LPG; Consumer Protection
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