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ABSTRAK 

Penelitian ini bertujuan untuk mengetahui peran organizational 

commitment sebagai mediasi pada pengaruh perceived control dan self efficacy 

terhadap readiness to change pada karyawan PT. Bumi Menara Internusa 

Malang. Penelitian ini merupakan penelitian eksplanatori dengan pendekatan 

kuantitatif. Menggunakan data hasil kuesioner dengan teknik proposional 

random sampling dari 310 responden. Metode analisis data yang digunakan 

adalah rentang skala dan Partial Least Square (PLS). Hasil rentang skala 

menunjukkan bahwa perceived control berada pada kategori kuat, self efficacy 

berada pada kategori tinggi, organizational commitment berada pada kategori 

tinggi, dan readiness to change berada pada kategori siap. Sedangkan hasil 

PLS menunjukkan bahwa pengaruh langsung perceived control dan self 

efficacy berpengaruh positif terhadap readiness to change, serta perceived 

control berpengaruh positif terhadap organizational commitment. Namun, self 

efficacy tidak berpengaruh terhadap organizational commitment. Selain itu 

organizational commitment berpengaruh signifikan terhadap readiness to 

change. Sehingga organizational commitment mampu berperan memediasi 

pengaruh perceived control terhadap readiness to change secara positif dan 

signifikan. Tetapi, tidak memediasi pengaruh self efficacy terhadap readiness 

to change 

 

Kata kunci: Perceived Control, Self-Efficacy, Organizational Commitment, 

Readiness to Change, PT. Bumi Menara Internusa 
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ABSTRACT 

This study aims to determine the role of organizational commitment as a 

mediator in the influence of perceived control and self-efficacy on readiness to 

change among employees of PT. Bumi Menara Internusa Malang. This research 

is an explanatory study with a quantitative approach. Using questionnaire data 

with proportional random sampling technique from 310 respondents. The data 

analysis method used is scale range and Partial Least Square (PLS). The results 

of the scale range indicate that perceived control is in the strong category, self-

efficacy is in the high category, organizational commitment is in the high 

category, and readiness to change is in the ready category. Meanwhile, the PLS 

results show that the direct influence of perceived control and self-efficacy has a 

positive effect on readiness to change, and perceived control has a positive effect 

on organizational commitment. However, self-efficacy does not affect 

organizational commitment. In addition, organizational commitment has a 

significant effect on readiness to change. Therefore, organizational commitment 

can play a positive and significant role in mediating the influence of perceived 

control on readiness to change. However, it does not mediate the influence of self-

efficacy on readiness to change. 

 

Keywords: Perceived Control, Self Efficacy, Organizational Commitment, 

Readiness for Change, PT. Bumi Menara Internusa 
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