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ABSTRAK 

Hubungan Beban Kerja Dengan Stres Kerja Perawat Di Ruang IGD RSUD 

Jombang 

Mohammad Noval Gilang Ramadhan1, Zahid Fikri2 

Program Studi Ilmu Keperawatan, Universitas Muhammadiyah Malang 

Email: gramadan517@gmail.com  

Latar Belakang: Perawat di Instalasi Gawat Darurat (IGD) menghadapi kondisi 

kerja yang menuntut, ditandai dengan arus pasien yang tidak menentu, kasus kritis, 

dan jam kerja yang panjang. Kondisi ini berkontribusi pada tingginya beban kerja dan 

dapat memicu stres kerja, yang berpotensi menurunkan kinerja serta keselamatan 

pasien. 

Tujuan penelitian ini adalah menganalisis hubungan antara beban kerja dengan stres 

kerja pada perawat di Instalasi Gawat Darurat RSUD Jombang 

Metode: Penelitian kuantitatif dengan desain korelasional cross-sectional dilakukan 

pada 39 perawat yang dipilih menggunakan simple random sampling dari total populasi 

39 perawat IGD. Beban kerja diukur menggunakan National Aeronautics and Space 

Administration Task Load Index (NASA-TLX), sedangkan stres kerja diukur dengan 

Occupational Stress Inventory-Revised Edition (OSI-R). Data dianalisis dengan uji korelasi 

Spearman’s rho. 

Hasil: Hasil penelitian menunjukkan sebagian besar perawat mengalami beban kerja 

cukup tinggi (61,5%) dan stres kerja tinggi (64,1%). Uji Spearman’s rho menunjukkan 

adanya hubungan positif yang signifikan antara beban kerja dengan stres kerja (r = 

0,395, p = 0,013), yang berarti semakin tinggi beban kerja maka semakin tinggi pula 

tingkat stres kerja. 

Kesimpulan: Terdapat hubungan signifikan antara beban kerja dengan stres kerja 

pada perawat IGD RSUD Jombang. Pengelolaan beban kerja dan strategi 

pengurangan stres sangat penting untuk menjaga kesejahteraan perawat serta 

memastikan mutu pelayanan gawat darurat. 

Kata Kunci: Beban Kerja, Stres Kerja, Perawat, Instalasi Gawat Darurat 
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ABSTRACT 

The Relationship Between Workload and Occupational Stress of Nurses in 

the Emergency Department of Jombang Regional Hospital 

Mohammad Noval Gilang Ramadhan1, Zahid Fikri2 

Nursing Science Study Program, University of Muhammadiyah Malang 

Email: gramadan517@gmail.com  

Latar Belakang: Emergency Department (ED) nurses face demanding work 

conditions characterized by unpredictable patient flow, critical cases, and long 

working hours. These conditions contribute to high workload and may trigger 

significant occupational stress, potentially decreasing performance and patient safety. 

The purpose of this study was to analyze the relationship between workload and 

work stress among nurses in the Emergency Department of Jombang Regional 

General Hospital. 

Metode: A quantitative study with a cross-sectional correlational design was 

conducted involving 36 nurses selected using simple random sampling from a total 

population of 39 ED nurses. Workload was measured using the National 

Aeronautics and Space Administration Task Load Index (NASA-TLX), while work 

stress was assessed with the Occupational Stress Inventory-Revised Edition (OSI-R). 

Data were analyzed using Spearman’s rho correlation test. 

Hasil: The findings showed that most nurses experienced a moderately high 

workload (61.5%) and high work stress (64.1%). Spearman’s rho test revealed a 

significant positive correlation between workload and work stress (r = 0.395, p = 

0.013), indicating that higher workload is associated with higher levels of work stress. 

Kesimpulan: There is a significant relationship between workload and work stress 

among nurses in the ED of RSUD Jombang. Effective workload management and 

stress-reduction strategies are essential to maintain nurses’ well-being and ensure the 

quality of emergency care services. 

Kata Kunci: workload, work stress, nurses, emergency department.  
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