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ABSTRACT

This study aims to analyze the influence of job satisfaction, work environment, and
work motivation on employee performance at the Malang City Transportation Agency.
Employee performance is a key factor in public service. The Malang City Transportation
Agency plays a crucial role-in managing transportation and public mobility in Malang City;
therefore, the factors influencing employee performance require an in-depth study. This study
employed a quantitative method with a positivistic approach. The study population was 1,500
employees, with a sample of 238 civil servants (ASN) selected using a convenience sampling
technique. Data collection was conducted through questionnaires, while data analysis used
multiple linear regression with the aid of SPSS Statistics 25.0 software.

The results showed that work - environment variables did not affect employee
performance. Job satisfaction and work motivation had a positive and significant effect on
performance. This indicates that increasing job satisfaction and motivation can drive optimal
employee performance. Based on these results, it is recommended that the Malang City
Transportation Agency improve factors that contribute to job satisfaction, such as the
promotion system, interpersonal relationships, and opportunities for self-development, while
simultaneously strengthening work motivation to increase organizational productivity and
effectiveness.

Keywords: job satisfaction, work environment, work motivation, employee performance,
Malang City Transportation Agency.
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ABSTRAK

Penelitian ini bertujuan untuk menganalisis pengaruh kepuasan kerja, lingkungan
kerja, dan motivasi kerja terhadap kinerja pegawai Dinas Perhubungan Kota Malang. Kinerja
pegawai merupakan faktor kunci dalam pelayanan publik. Dinas Perhubungan Kota Malang
berperan penting dalam pengelolaan transportasi dan mobilitas masyarakat di Kota Malang,
sehingga faktor-faktor yang memengaruhi kinerja pegawainya perlu dikaji secara mendalam.
Penelitian ini menggunakan metode kuantitatif dengan pendekatan positivistik. Populasi
penelitian berjumlah 1.500 pegawai, teknik sampling menggunakan teknik convenience
sampling sehingga dipilih 238 aparatur sipil negara (ASN) sebagai sampel. Data dikumpulkan
melalui penyebaran kuesioner, kemudian dianalisis menggunakan regresi linier berganda
dengan bantuan perangkat lunak SPSS Statistics 25.0.

Hasil penelitian. menunjukkan bahwa variabel lingkungan kerja tidak berpengaruh
terhadap Kinerja pegawai. Kepuasan kerja dan motivasi kerja berpengaruh positif serta
signifikan terhadap kinerja. Hal ini menunjukkan bahwa peningkatan kepuasan dan motivasi
kerja mampu mendorong kinerja pegawai secara lebih optimal. Berdasarkan hasil tersebut,
disarankan agar Dinas Perhubungan Kota Malang meningkatkan faktor-faktor pembentuk
kepuasan kerja seperti sistem promosi, hubungan interpersonal, serta kesempatan
pengembangan diri, sekaligus memperkuat aspek motivasi kerja agar produktivitas dan
efektivitas organisasi semakin meningkat.

Kata Kunci: kepuasan kerja, lingkungan Kerja, motivasi kerja, kinerja pegawai, Dinas

Perhubungan Kota Malang.
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