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Abstract 

This study aims to examine and analyze the influence of Transformational 

Leadership Style and Organizational Commitment on Organizational Citizenship 

Behavior (OCB). Methodologically, this study adopts a quantitative approach with 

an explanatory research design. The population and sample of this study include 

all 40 employees of Ritel Kiyosi. Data collection was conducted through the 

distribution of questionnaires, and data analysis used a scale range and multiple 

linear regression, as well as hypothesis testing assisted by SPSS software. The 

empirical results of the study confirm that Transformational Leadership Style has 

a positive and significant effect on Organizational Citizenship Behavior (OCB), and 

Organizational Commitment also shows a positive and significant effect on 

Organizational Citizenship Behavior (OCB). Furthermore, the Organizational 

Commitment variable has a more dominant effect on Organizational Citizenship 

Behavior (OCB). 

Keyword: Leadership Transformational, Organizational Commitment, 

Organizational Citizenship Behaviour (OCB) 
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Abstrak 

Penelitian ini memiliki tujuan utama untuk menguji dan menganalisis pengaruh 

Gaya Kepemimpinan Transformasional dan Komitmen Organisasi terhadap 

Organizational Citizenship Behavior (OCB). Secara metodologis, studi ini 

mengadopsi pendekatan kuantitatif dengan desain eksplanatori (explanatory 

research). Populasi sekaligus sampel penelitian mencakup seluruh 40 karyawan 

Ritel Kiyosi. Pengumpulan data dilakukan melalui penyebaran kuesioner, dan 

analisis data menggunakan rentang skala dan regresi linier berganda serta uji 

hipotesis dibantu software SPSS. Hasil empiris penelitian mengonfirmasi bahwa 

Gaya Kepemimpinan Transformasional terbukti memiliki pengaruh positif dan 

signifikan terhadap Organizational Citizenship Behavior (OCB), dan demikian 

pula Komitmen Organisasi juga menunjukkan pengaruh positif dan signifikan 

terhadap Organizational Citizenship Behavior (OCB). Lebih lanjut, variabel 

Komitmen Organisasi berpangeruh lebih dominan terhadap Organizational 

Citizenship Behavior (OCB). 

Keywords: Gaya Kepemimpinan Transformasional, Komitmen Organisasi, 

Organizational Citizenship Behaviour (OCB) 
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