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ABSTRAK

HUBUNGAN BEBAN KERJA DENGAN KINERJA PERAWAT DI
PUSKESMAS

Moch. Bachtiar Irwansyah', Lilis Setyowati, MSc? Zahid Fikri, M.Kep’, Muhammad
Ari Arfianto, M.Kep. Sp.Kep.J*

Program Studi Ilmu Keperawatan, Fakultas Ilmu Kesehatan, Universitas
Muhammadiyah Malang

J1. Bendungan Sutami No.188 A, Kota Malang, Jawa Timur, Indonesia, 65145

E-mail : bachtiaree515@gamil.com

Latar Belakang: Beban kerja yang berlebihan dapat menyebabkan kelelahan fisik dan
mental serta menurunkan kualitas pelayanan. Kinerja perawat yang optimal sangat
diperlukan untuk menjaga mutu pelayanan kesechatan dan kepuasan pasien. Oleh
karena itu, penting untuk mengetahui hubungan antara beban kerja dan kinerja perawat
di puskesmas.

Tujuan: Untuk menganalisis hubungan antara beban kerja dengan kinetja perawat di
Puskesmas Singosari dan Puskesmas Ardimulyo Kabupaten Malang.

Metode Penelitian: Penelitian int menggunakan desain kuantitatif dengan pendekatan
cross sectional. Sampel adalah seluruh perawat di kedua puskesmas dengan teknik total
sampling. Instrumen penelitian berupa kuesioner beban kerja dan kinerja perawat.
Analisis data menggunakan uji korelasi Spearman’s Rho dengan bantuan SPSS.

Hasil Penelitian: Mayoritas perawat memiliki beban kerja sedang (83,8%) dan kinerja
baik (62,2%). Hasil uji Spearman’s Rho menunjukkan nilai korelasi r =-0,564 dengan
p = 0,001 (p < 0,05), yang berarti terdapat hubungan signifikan antara beban kerja dan
kinerja dengan arah negatif dan kekuatan sedang.

Kesimpulan: Terdapat hubungan yang signifikan antara beban kerja dengan kinerja
perawat di puskesmas. Semakin tingei beban kerja, kinerja perawat cenderung
menurun, dan sebaliknya, beban kerja ringan mendukung peningkatan kinerja perawat.

Kata Kunci: Beban kerja, kinerja perawat, puskesmas

"Program  Studi Ilmu Keperawatan, Fakultas Ilmu Kesehatan, Universitas
Muhammadiyah Malang

*Program Studi Ilmu Keperawatan, Fakultas Ilmu Kesehatan, Universitas
Muhammadiyah Malang.
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ABSTRACT

THE RELATIONSHIP BETWEEN WORKLOAD AND NURSE
PERFORMANCE IN PUBLIC HEALTH CENTERS

Moch. Bachtiar Irwansyah', Lilis Setyowati, MSc?, Zahid Fikri, M.Kep®, Muhammad
Ari Arfianto, M.Kep. Sp.Kep.J*

Nursing Science Study Program, Faculty of Health Sciences, University of Mubammadiyah
Malang

/. Bendungan Sutami No.188 A, Malang City, East Java, Indonesia, 65145
E-mail : bachtiargg515@gmail.com

Background: Excessive workloads canlead to physical and mental fatigue and reduce
the quality of care. Optimal nurse performance is essential to maintaining the quality
of healthcare services and patient satisfaction. Therefore, it is important to understand
the relationship between workload and nurse performance in community health
centers.

Purpose: To analyze the relationship between workload and nurse performance at
Singosari Community Health Center and Ardimulyo Community Health Center,
Malang Regency.

Research Method: This study used a quantitative design with a cross-sectional
approach. The sample consisted of all nurses at both community health centers using
a total sampling technique. The research instrument was a questionnaire on nurse
workload and performance. Data analysis used the Spearman's Rho correlation test
with SPSS.

Result: The majority of nurses had a moderate workload (83.8%) and good
performance (62.2%). The Spearman's Rho test showed a cotrelation value of r = -
0.564 with p = 0.001 (p < 0.05), indicating a significant negative and moderate
correlation between workload and performance.C

onclusion: There is a significant relationship between workload and nurse
performance in community health centers. A higher workload tends to decrease nurse
performance, while a lighter workload contributes to improved nurse performance.

Keywords: Workload, nurse performance, public health center

"Nursing Study Program, Faculty of Health Science, University of Muhammadiyah
Malang

*Nursing Study Program, Faculty of Health Science, University of Muhammadiyah
Malang
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