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Abstrak

Tujuan penelitian ini yaitu untuk mengetahui turnover intention, kompensasi, dan
kepuasan kerja, pengaruh kompensasi terhadap turnover intention, pengaruh
kepuasan kerja terhadap turnover intention, pengaruh kompensasi dan kepuasan
kerja terhadap turnover intention dan variabel mana yang paling berpengaruh
terhadap turnover intention. Jenis penelitian dalam penyusunan skripsi-ini adalah
penelitian explanatory research, penelitian ini populasi yang digunakan adalah 62
karyawan coffee shop yang ada di JI. Sudimoro Metode analisis data menggunakan
rentang skala dan analisis regresi linier berganda. Berdasarkan hasil penelitian dan
pembahasan yang telah dilakukan maka dapat ditarik kesimpulan bahwa kondisi
turnover intention masuk dalam kategori tinggi, kompensasi masuk dalam kategori
rendah dan kepuasan kerja rendah. Kompensasi berpengaruh negatif dan signifikan
terhadap turnover intention pada Karyawan coffee shop di Kota Malang. kepuasan
kerja berpengaruh negatif dan signifikan terhadap turnover intention pada
karyawan coffee shop di Kota Malang. Kepuasan kerja paling berpengaruh terhadap
turnover intention pada Karyawan coffee shop di Kota Malang.

Kata Kunci: Kompensasi, Kepuasan Kerja dan Turnover Intention



Abstract

The purpose of this study is to determine turnover intention, compensation, and job
satisfaction, the effect of compensation on turnover intention, the effect of job
satisfaction on turnover intention, the effect of compensation and job satisfaction
on turnover intention and which variable has the most influence on turnover
intention. The type of research in the preparation of this thesis is explanatory
research. The population used in this study was 62 coffee shop employees on JI.
Sudimoro The data analysis method uses a range of scales and multiple linear
regression analysis. Based on the results of the research and discussion that has
been carried out, it can be concluded that the condition of turnover intention is in
the sufficient category, compensation is included in the good category and job
satisfaction is high. Compensation has a negative and significant effect on turnover
intention for coffee shop employees in Malang City. Job satisfaction has a negative
and significant effect on turnover intention for coffee shop employees in Malang
City. Job satisfaction has the most influence on turnover intention of coffee shop
employees in Malang City.

Keywords: Compensation, Job Satisfaction and Turnover Intention
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