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ABSTRAK 

 
Penelitian ini bertujuan untuk mengetahui pengaruh servant leadership terhadap 

loyalitas karyawan dengan komitmen organisasi sebagai variabel intervening pada CV. 
Kartika Katering. Penelitian yang digunakan adalah metode kuantitatif dengan 
menggunakan uji sobel. Teknik pengumpulan data dalam penelitian menggunakan 
kuesioner. Sampel sebanyak 38 dilakukan dengan menggunakan total sampling dan 
menggunakan teknik analisis jalur. Hasil dari penelitian ini adalah servant leadership 
berpengaruh negatif terhadap loyalitas karyawan, servant leadership berpengaruh positf 
terhadap komitmen organisasi, komitmen organisasi berpengaruh positif terhadap loyalitas 
karyawan, dan komitmen organisasi memediasi antara pengaruh servant leadership 
terhadap loyalitas karyawan. Artinya penerapan servant leadership akan meningkatkan 
komitmen organisasi sehingga berdampak pada loyalitas karyawan. 

 

 Kata Kunci – Servant Leadership, Loyalitas Karyawan, Komitmen Organisasi. 
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ABSTRACT  

 

This study aims to examine the effect of servant leadership on employee loyalty with 
organizational commitment as an intervening variable at CV. Kartika Katering. The research 
employed a quantitative method using the Sobel test. Data were collected through 
questionnaires. The sample consisted of 38 respondents, determined using total sampling, 
and the data were analyzed using path analysis techniques. The results of the study indicate 
that servant leadership has a negative effect on employee loyalty, a positive effect on 
organizational commitment, and that organizational commitment positively influences 
employee loyalty. Furthermore, organizational commitment mediates the relationship 
between servant leadership and employee loyalty. This finding implies that the 
implementation of servant leadership enhances organizational commitment, which in turn 
leads to higher employee loyalty. 
 

Keyword – Servant Leadership, Employee Loyalty, Organizational Commitment 
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