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PENGARUH RESILIENSI TERHADAP WORK ENGAGEMENT DENGAN
WORK LIFE BALANCE SEBAGAI MEDIASI PADA KLINIK FA MITRA

Lazuardi Anshari
Progam Studi Manajemen, FEB UMM

Email : ansharilazuardi@gmail.com

ABSTRAK

Penelitian ini dimaksudkan untuk menganalisis pengaruh antara resiliensi dan
keterikatan kerja, dengan keseimbangan kehidupan kerja sebagai variabel mediasi.,
serta untuk mengetahui gambaran Resiliensi, Work Engagement dan Work Life
Balance pada Klinik Fa Mitra. Populasi karyawan sebanyak 36 karyawan dengan
teknik sensus sampling didapatkan sampel sebanyak 36 responden. Pengumpulan
data melalui penyebaran kuesioner. Instrumen pengujian yang digunakan
mencakup validitas dan reliabilitas. Teknik analisis data yang diterapkan meliputi
rentang skala, analisis jalur, serta pengujian hipotesis. Berdasarkan analisis rentang
skala, tingkat Resiliensi berada pada kategori tinggi, demikian pula Work Life
Balance dan Work Engagement juga tergolong tinggi. Hasil temuan menunjukkan
bahwa efek tidak langsung lebih lemah dibandingkan dengan efek langsung,
sehingga dapat disimpulkan bahwa Work Life Balance tidak memiliki peran sebagai
mediator dalam hubungan antara Resiliensi dan Work -Engagement. Dengan kata
lain, Resiliensi secara signifikan mempengaruhi Work Engagement secara langsung
tanpa melibatkan aspek Work Life Balance.

Kata Kunci: resiliensi, work life balance, work engagement
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INFLUENCE OF RESILIENCE ON WORK ENGAGEMENT WITH
WORK LIFE BALANCE AS MEDIATION AT CLINIC FA MITRA

Lazuardi Anshari
Department of Management, FEB UMM

Email : ansharilazuardi@gmail.com

ABSTRACT

This study is intended to analyze the influence between resilience and work
engagement, with work life balance as a mediating variable, and to determine the
description of Resilience, Work Engagement and Work Life Balance at the Fa Mitra
Clinic. The employee population was 36 employees with a census sampling
technique obtained a sample of 36 respondents. Data collection through distributing
questionnaires. The testing instruments used include validity and reliability. Data
analysis techniques applied include scale range, path analysis, and hypothesis
testing. Based on the scale range analysis, the level of Resilience is in the high
category, as well as Work Life Balance and Work Engagement is also high. The
findings show that the indirect effect is weaker than the direct effect, so it can be
concluded that Work Life Balance does not have a role as a mediator in the
relationship between Resilience and Work Engagement. In other words, Resilience
significantly affects Work Engagement directly without involving aspects of Work
Life Balance.

Keyword: resilience, work life balance, work engagement
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