
 

 

 

 

 

 

 EXPLORING STUDENT’S INTERNSHIP PROGRAM (CoE)  

AT ONSEN HOT SPRING RESORT 

 

THESIS 

 

 

 

 

 

   By: 

    Muhammad Faiz Adrian 

 

   202010100311121 

 

 

ENGLISH LANGUAGE EDUCATION DEPARTMENT 

FACULTY OF TEACHER TRAINING AND EDUCATION 

UNIVERSITY OF MUHAMMADIYAH MALANG 

2025 



 

i 

 

EXPLORING STUDENT’S INTERNSHIP PROGRAM 

(CoE) AT ONSEN HOT SPRING RESORT 

 

THESIS 

This thesis was defended in front of the examiners of  

The Faculty of Teacher Training and Education of  

The University of Muhammadiyah Malang and  

accepted as one of the requirements to achieve a  

Sarjana Degree in English Language Education 

 

 

 

By: 

Muhammad Faiz Adrian 

 

202010100311121 

 

ENGLISH LANGUAGE EDUCATION DEPARTMENT 

FACULTY OF TEACHER TRAINING AND EDUCATION 

UNIVERSITY OF MUHAMMADIYAH MALANG 

2025 



 

ii 

 

 

 

  



 

iii 

 

  



 

iv 

 

MOTTOS AND DEDICATIONS 

 

MOTTOS 

“Be yourself, pray hard and work as smart as possible.” 

 

 

DEDICATIONS 

This thesis is dedicated to: 

 My beloved parents, Mr. Musyafa and Mrs. Any Zuli Fatin 

 My precious friends, Dannys, Rony, Salsha, Rizal, and so on 

 Thank you to Mr. Bayu Hendro Wicaksono, S.Pd, M.Ed., Ph.D 

as my supervisor in writing this thesis 

 Me, for being responsible and patient who has worked hard for 

the completion of this thesis 

 Thank you to all my friends that I can’t mention one by one 

 

  



 

v 

 

  



 

vi 

 

ACKNOWLEDGEMENTS 

In the name of Allah SWT, the beneficent and the merciful, 

praise and gratitude to be Allah SWT for giving the strength and 

guidance as I can finish this thesis accordingly. Peace and blessing be 

upon Prophet Muhammad SAW, his family, his relatives, and all his 

followers. 

 This thesis would not have been completed without support and 

guidance from individual and institution. Therefore, I would like to 

express my deepest gratitude and appreciation to the following: 

 I would like to sincerely thank my thesis advisor, Mr. Bayu Hendro 

Wicaksono, S.Pd., M.Ed., Ph.D., for his guidance, helpful advice and 

patience while writing this thesis. 

 I am very grateful to my parents, Mr. Musyafa and Mrs. Any Zuli 

Fatin, who have motivated me, supported me, and loved me with all 

their hearts. I also express deep gratitude to the fifth-grade students of 

the English Language Education Department for being helpful during 

the research process. 

 I am also thankful to my friends Rony, Dannys, Salsha, and Rizal who 

have been my strength. I appreciate off all their support. 

 I would to thank myself for doing all this hard work and never quitting 

throughout this academic journey. 

 

  



 

vii 

 

 

  



 

viii 

 

TABLE OF CONTENTS 

 
ABSTRACT .................................................................................................. vii 

TABLE OF CONTENTS ............................................................................. viii 

CHAPTER 1 ................................................................................................... 1 

INTRODUCTION .......................................................................................... 1 

1.1 Research Background of The Study ............................................................ 1 

1.2 Research Questions ...................................................................................... 3 

1.3 Research Objective ...................................................................................... 3 

1.4 Research Significance .................................................................................. 3 

1.5 Scope and Limitation ................................................................................... 4 

1.6 Definition of Key Terms .............................................................................. 4 

CHAPTER II .................................................................................................. 5 

LITERATURE REVIEW ............................................................................... 5 

2.1 Student Activities ......................................................................................... 5 

2.2 Internship Program ..................................................................................... 6 

2.3 The Definition of the Front Office Department .......................................... 7 

2.4 Duties and Responsibilities for Implementing Training ............................. 7 

2.5 Housekeeping ............................................................................................... 8 

2.6 The Onsen Hot Spring Resort Batu............................................................. 9 

CHAPTER III ............................................................................................... 14 

RESEARCH METHOD ............................................................................... 14 

3.1 Research Design ......................................................................................... 14 

3.2 Research Subject ...................................................................................... 15 

3.3 Research Instrument.................................................................................. 15 

3.4 Research Procedure ................................................................................... 15 



 

ix 

 

3.4.1 Preparing the Instrument ...................................................................... 15 

3.4.2 Collecting the Data ................................................................................. 16 

3.4.3 Analyzing the Data ................................................................................. 16 

3.4.4 Reporting the Findings ........................................................................... 16 

3.4.5 Feedback and Improvement .................................................................. 17 

3.5 Data Analysis ............................................................................................. 17 

CHAPTER IV ............................................................................................... 18 

FINDINGS AND DISCUSSION................................................................... 18 

4.1 Findings of the Student’s Activities in the Internship Program at Onsen 

Hot                         Spring Hotel & Resort ........................................................................ 18 

4.1.1 Student’s Activity of the Front Office Department ............................... 19 

4.1.2 Student’s Activity of House Housekeeping Department ....................... 28 

4.2 DISCUSSION ............................................................................................. 31 

CHAPTER V................................................................................................. 32 

CONCLUSION AND SUGGESTION.......................................................... 32 

5.1 Conclusion .................................................................................................. 32 

5.2 Suggestion .................................................................................................. 33 

5.2.1 Suggestion for The Onsen Resort Hot Spring Hotel and Resort ........... 33 

5.2.2 Suggestions for the CoE Program .......................................................... 33 

5.2.4 Suggestions for Students Pursuing Internships ..................................... 34 

REFERENCES ............................................................................................. 35 

 



 

35 

 

REFERENCES 

Aswita, D. (2021). Merdeka Belajar Kampus Merdeka (MBKM): Inventarisasi 

mitra dalam pelaksanaan magang mahasiswa. Prosiding Seminar 

Nasional Biotik, 1, 201–206. 

Anjum, S. (2020). Impact of internship programs on professional and personal 

development of business students: A case study from Pakistan. 

Future Business Journal, 6(1). https://doi.org/10.1186/s43093-019-

0007-3 

Author, C., Suria, B. B. F. P., & Mahasiswa, P. B. K. T. (2023). Peranan 

housekeeping department dalam the role of the housekeeping 

department in providing quality service to guests. Jurnal Pariwisata 

dan Bisnis, 2(8), 1868–1873. https://doi.org/10.22334/paris.v2i8 

Baharrizqi, R. (2024). Kontrak kerja PT Cakrawa Muda Mandiri (CMM 

Translation) (Undergraduate thesis). Universitas Muhammadiyah 

Malang. 

Buultjens, M., & Robinson, P. (2011). Enhancing aspects of the higher 

education student experience. Journal of Higher Education Policy 

and Management, 33(4), 337–346. 

https://doi.org/10.1080/1360080X.2011.585708 

Clandinin, D. J., & Caine, V. (2008). Narrative inquiry. In L. M. Given (Ed.), 

The SAGE encyclopedia of qualitative research methods (pp. 542–

545). SAGE Publications. 

Coates, N. (2004). Education in a changing environment: Scholarship, 

educational research and development at the University of Salford: 

Proceedings of the University of Salford’s 2nd Learning and 

Teaching Research Conference 13th–14th September 2004. 

University of Salford. 

Https://theonsenresort.com/ 

Kapareliotis, I., Voutsina, K., & Patsiotis, A. (2019). Internship and 

employability prospects: Assessing student’s work readiness. Higher 

https://doi.org/10.1186/s43093-019-0007-3
https://doi.org/10.1186/s43093-019-0007-3
https://doi.org/10.22334/paris.v2i8
https://doi.org/10.1080/1360080X.2011.585708


 

36 

 

Education, Skills and Work-Based Learning, 9(4), 538–549. 

https://doi.org/10.1108/HESWBL-08-2018-0086 

Miles, M. B., Huberman, A. M., & Saldaña, J. (n.d.). Qualitative data analysis 

(3rd ed.). SAGE Publications. 

Pötschulat, M., Moran, M., & Jones, P. (2021). ‘The student experience’ and 

the remaking of contemporary studenthood: A critical intervention. 

Sociological Review, 69(1), 3–20. 

https://doi.org/10.1177/0038026120946677 

Septariani, M. W., Sutarma, G. P., & Sudarmini, N. M. (n.d.). The front office 

strategy on service quality improvement. INJOGT: Indonesian 

Journal of Global Tourism, 1(1). 

https://ejournal.catuspata.com/index.php/injogt 

Taufiq, A. R. (2019). Penerapan standar operasional prosedur (SOP) dan 

akuntabilitas kinerja rumah sakit. Jurnal Profita, 12(1), 56–66. 

https://doi.org/10.22441/profita.2019.v12.01.005 

Torbjørnsen, A., Hessevaagbakke, E., Grov, E. K., & Bjørnnes, A. K. (2021). 

Enhancing students’ learning experiences in nursing programmes: An 

integrated review. Nurse Education in Practice, 52, 103038. 

https://doi.org/10.1016/j.nepr.2021.103038 

Tuwuh, A., Wijoyo, S. E., & Par, M. (n.d.). Operasional departemen 

housekeeping di dalam hotel. 

Zhu, J., Lu, Y., Zhao, Y., Zhang, H., & Ran, F. (2023). International students’ 

career construction from hospitality internship: A qualitative 

approach. SAGE Open, 13(4). 

https://doi.org/10.1177/21582440231216164 

 

 

 

 

https://doi.org/10.1108/HESWBL-08-2018-0086
https://doi.org/10.1177/0038026120946677
https://ejournal.catuspata.com/index.php/injogt
https://doi.org/10.22441/profita.2019.v12.01.005
https://doi.org/10.1016/j.nepr.2021.103038
https://doi.org/10.1177/21582440231216164


 

37 

 

 

 



 

38 

 

 


	TABLE OF CONTENTS
	REFERENCES

