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ASSESING STUDENT SATISFACTION WITH SCHOOL FACILITIES AND 

TEACHING SERVICES IN SMPN 1 HIJAU BERSERI 

ABSTRACT 

This study investigates student satisfaction with school facilities and teaching services at SMP 

Negeri 1 Hijau Berseri, a junior high school located in Malang Regency, East Java. The research aims to 

evaluate how various aspects of the school environment ranging from classroom infrastructure and 

technological resources to cleanliness and extracurricular support impact students’ overall learning 

experiences and satisfaction.Using a mixed-methods approach, the study collected data from 99 students 

through structured questionnaires and follow-up interviews. Quantitative data were analyzed using 

statistical tools, while qualitative responses were examined through thematic analysis. The findings 

indicate a high level of student satisfaction with most facilities, especially in terms of library access, 

internet connectivity, and the integration of technology in the classroom. Students also reported feeling 

safe and supported within the school environmen

However, certain areas were identified for improvement, including toilet cleanliness, classroom noise 

levels, and equitable access to facilities such as music and art rooms. The study concludes that while the 

school has succeeded in providing a generally conducive learning atmosphere, continuous evaluation and 

targeted interventions are necessary to ensure quality, inclusivity, and sustainability of educational 

services.The results of this research offer practical insights for school administrators, educators, and 

policymakers seeking to enhance the student experience in secondary education settings. 

Keywords: Student satisfaction, school facilities, teaching services, junior high school, educational 

environment, mixed-methods research 
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