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ABSTRAK 

 
Penelitian ini bertujuan untuk mengetahui bagaimana pengaruh work life balance, 

perceived organizational support terhadap kinerja karyawan pada PT.Cahaya Fajar Kaltim. 
Penelitian ini merupakan penelitian kuantitatif dan purposive sampling teknik pengambilan 
sampel dengan pertimbangan atau kriteria tertentu. Penelitian ini memiliki sampel sebanyak 
70 responden karyawan. Rentang skala di penelitian ini terdapat bobot paling rendah 70 dan 
bobot tertinggi 350. Proses pengolahan data dengan penyebaran kuisioner. Teknik analisis 
data menggunakan moderated regression analysis (MRA) dengan perangkat lunak SPSS 25. 
Hasil secara simultan menunjukan bahwa Work life balance dan perceived organizational 
support secara bersama-sama mempengaruhi kinerja karyawan. Nilai yang dihasilkan dari 
pengaruh X*Z terhadap kinerja karyawan adalah signifikan, artinya variabel Z memoderasi 
pengaruh X terhadap kinerja karyawan. Dengan demikian H3 diterima. maka hasil penelitian 
ini adalah (1) work life balance baik, perceived organizational support baik, dan kinerja 
karyawan tinggi. (2) work life balance berpengaruh positif signifikan terhadap kinerja 
karyawan. (3) perceived organizational support berpengaruh positif signifikan terhadap 
kinerja karyawan. (4) perceived organizational support memoderasi pengaruh work life 
balance terhadap kinerja karyawan. 
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ABSTRACT 
 

This research aims to determine the influence of work-life balance and perceived 
organizational support on employee performance at PT. Cahaya Fajar Kaltim. The study 
adopts a quantitative approach and utilizes purposive sampling techniques based on specific 
considerations or criteria. The sample size consists of 70 employee respondents. The scale 
range in this study ranges from a minimum weight of 70 to a maximum weight of 350. Data 
processing involves the distribution of questionnaires, and data analysis employs moderated 
regression analysis (MRA) using SPSS 25 software. The simultaneous results indicate that 
work-life balance and perceived organizational support collectively influence employee 
performance. The value generated from the influence of X*Z on employee performance is 
significant, indicating that variable Z moderates the effect of X on employee performance. 
Thus, H3 is accepted. Consequently, the research findings are as follows: (1) both work-life 
balance and perceived organizational support are good, leading to high employee 
performance. (2) Work-life balance has a significantly positive impact on employee 
performance. (3) Perceived organizational support has a significantly positive impact on 
employee performance. (4) Perceived organizational support moderates the influence of 
work-life balance on employee performance.". 
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