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ABSTRAK

Penelitian ini mengkaji pengaruh Self-Assessment System, Literasi Digital, dan
E-Filing terhadap kepatuhan pajak, serta mengevaluasi apakah Pengetahuan Pajak
memoderasi hubungan tersebut. Penelitian ini menargetkan Wajib Pajak Orang Pribadi
yang terdaftar di Kantor Pelayanan Pajak (KPP) Pratama Batu. Dengan menggunakan
pendekatan kuantitatif dan teknik purposive sampling, data dianalisis menggunakan
regresi linier berganda dan Moderated Regression Analysis (MRA). Hasil penelitian
menunjukkan bahwa ~Self-Assessment System, Literasi Digital, dan E-Filing
berpengaruh signifikan terhadap kepatuhan pajak. Namun, Pengetahuan Pajak tidak
memoderasi hubungan antara variabel independen dengan kepatuhan pajak. Temuan
ini menegaskan bahwa meskipun sistem dan teknologi dapat meningkatkan kepatuhan,

pengetahuan pajak saja tidak memperkuat pengaruh tersebut.

Kata Kunci : Self-Assessment System, Literasi Digital, E-Filing, Kepatuhan
Pajak, Pengetahuan Pajak

ABSTRACT

This study examines the influence of the Self-Assessment System, Digital Literacy, and
E-Filing on tax compliance, and evaluates whether Tax Knowledge moderates these
relationships. The research targets individual taxpayers registered at the Batu Primary
Tax Office. Using a quantitative approach and purposive sampling, data were analyzed
with multiple linear regression and Moderated Regression Analysis (MRA). The results
show that the Self-Assessment System, Digital Literacy, and E-Filing significantly
affect tax compliance. However, Tax Knowledge does not moderate the relationship
between the independent variables and tax compliance. These findings highlight that
while systems and technology improve compliance, tax knowledge alone does not

strengthen this effect.

Keywords: Self-Assessment System, Digital Literacy, E-Filing, Tax Compliance,
Tax Knowledge
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