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ABSTRAK

Penelitian ini bertujuan untuk menganalisis implementasi aplikasi BYOND BSI
sebagai strategi penghimpunan Dana Pihak Ketiga (DPK) di BSI KCP Malang
Soekarno-Hatta. Aplikasi BYOND merupakan platform layanan digital banking
yang dikembangkan untuk memperluas inklusi keuangan syariah serta menjawab
tantangan era digital. Hasil penelitian menunjukkan bahwa proses pembukaan
rekening digital melalui BYOND BSI telah dilaksanakan sesuai dengan Standar
Kompetensi Kerja Nasional Indonesia (SKKNI), khususnya pada unit kompetensi
K.641266.006.01 tentang “Membuka Rekening”. Kendala yang dihadapi meliputi
kegagalan verifikasi wajah, rendahnya literasi digital, serta kurangnya promosi
lokal. Solusi yang dilakukan oleh pihak bank antara lain pendampingan digital
oleh customer service, penyempurnaan fitur aplikasi, dan promosi langsung ke
komunitas kampus. Strategi tersebut terbukti efektif, ditandai dengan peningkatan
jumlah pengguna aplikasi dari 4.870 menjadi 5.500 dalam kurun waktu delapan
bulan. Penerapan aplikasi BYOND BSI terbukti mampu mengoptimalkan
penghimpunan DPK secara digital dan memperkuat loyalitas nasabah di era
layanan perbankan modern.

Kata Kunci: Dana Pihak Ketiga, BYOND BSI, digital banking, pembukaan

rekening, perbankan syariah.
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ABSTRACT

This study aims to analyze the implementation of the BYOND mobile banking
application as a strategy to optimize the collection of Third-Party Funds (TPF) at
Bank Syariah Indonesia, Malang Soekarno-Hatta Branch Office. BYOND is a
digital banking platform developed to enhance Islamic financial inclusion and
respond to the evolving challenges of the digital era. The findings indicate that the
digital account opening process through BYOND BSI aligns with the Indonesian
National = Work  Competency = Standards = (SKKNI), = specifically unit
K.641266.006.01 concerning "Opening Bank Accounts." Challenges encountered
include facial wverification failures, limited digital literacy among users, and
insufficient local promotion. These issues are addressed through customer service
assistance, application feature improvements, and targeted promotional efforts
within campus communities. The strategy has proven effective, reflected by an
increase in users from 4,870 to 5,500 within eight months. The implementation of
BYOND BSI successfully supports the optimization of TPF collection through
digital channels while enhancing customer engagement in modern Islamic
banking services.

Keywords: Third-Party Funds, BYOND BSI, digital banking, account opening,

Islamic banking.
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