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ABSTRAK

Penelitian ini membahas mekanisme pencairan Kredit Usaha Rakyat (KUR)
pada PT Bank Rakyat Indonesia (Persero) Tbk. Unit Kodya Blitar, yang merupakan
tahapan penting dalam mendukung pembiayaan Usaha Mikro, Kecil, dan
Menengah (UMKM). Proses pencairan dilakukan melalui beberapa tahap yaitu
validasi oleh mantri, penginputan data melalui sistem digital BRI Small Business
Integrated Spot (BRISPOT), eksekusi oleh teller, dan dokumentasi oleh pihak
terkait. BRISPOT sendiri merupakan aplikasi terpadu yang dikembangkan oleh
BRI untuk mendukung proses kredit mikro secara digital dan real-time. Hasil
penelitian menunjukkan bahwa pemanfaatan aplikasi BRISPOT meningkatkan
efisiensi dan akurasi pencairan dana, meskipun masih terdapat kendala seperti
gangguan sistem dan penolakan akibat riwayat kredit nasabah. Oleh karena itu,
diperlukan peningkatan validasi awal, pemeliharaan sistem secara berkala, dan
edukasi kepada nasabah agar proses pencairan lebih optimal dan tepat sasaran.

Kata Kunci: Kredit Usaha Rakyat, Pencairan, BRI, BRI Small Business Integrated
Spot, UMKM
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ABSTRACT

This study examines the disbursement mechanism of Kredit Usaha Rakyat
(KUR) at PT Bank Rakyat Indonesia (Persero) Tbk. Unit Kodya Blitar, which is a
critical stage in supporting Micro, Small, and Medium Enterprises (MSMEs)
financing. The disbursement process involves several stages, including final
validation by the loan officer, data input through the BRI Small Business Integrated
Spot (BRISPOT) system, execution by the teller, and documentation by the relevant
parties. BRISPOT is an integrated digital application developed by BRI to support
the end-to-end process of micro-credit services in real-time. The results indicate
that the use of BRISPOT improves efficiency and accuracy in loan disbursement,
although challenges remain such as system disruptions and application rejections
due to customers’ credit histories. Therefore, it is necessary to strengthen initial
validation, conduct regular system maintenance, and provide financial education to
customers to ensure that the disbursement process is more optimal and well-
targeted.

Keyword: Kredit Usaha Rakyat, disbursement, Bank Rakyat Indonesia, BRI
Small Business Integrated Spot, UMKM
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