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ABSTRAK  

Analisis Pelaksanaan Middle Conference Di Ruang Rawat Inap Rumah Sakit 

Rujukan Jawa Timur di Kota Malang 

Lilis Setyowati*1, Shiena Wahyu Ramadan2, Sunardi3, Nur Melizza4 

Program Studi Profesi Ners, Fakultas Ilmu Kesehatan, Universitas 

Muhammadiyah Malang, Jalan Bendungan Sutami 188A Kota Malang, Jawa 

Timur, Indonesia 65145  

Latar Belakang: Pelayanan kesehatan yang berkualitas merupakan salah satu 

indikator utama dalam menilai keberhasilan suatu rumah sakit. Salah satu metode 

yang digunakan untuk meningkatkan komunikasi dan koordinasi merupakan 

melalui pelaksanaan middle conference. Dengan adanya middle conference, 

diharapkan hasil evaluasi asuhan keperawatan akan semakin akurat. Penelitian ini 

bertujuan untuk mengetahui pelaksanaan middle conference di ruang rawat inap 

Rumah Sakit rujukan di Jawa Timur. 

Metode: Penelitian ini menggunakan desain kualitatif dengan observasi dan 

wawancara mendalam pada katim ruang rawat inap Rumah Sakit rujukan Jawa 

Timur, pada tanggal 20-25 Januari 2025, untuk menganalisis pelaksanaan middle 

conference di ruang rawat inap Rumah Sakit rujukan Jawa Timur. 

Hasil: Pelaksanaan middle conference di ruang rawat inap Rumah Sakit rujukan 

Jawa Timur masih belum optimal diakrenakan hanya dilaksanakan saat ada 

mahasiswa praktik manajemen, dikonfirmasi oleh katim bahwa pelaksanaan 

middle conference dinilai kurang efektif karena berdekatan dengan pelaksanaan 

post conference. Pelaksanaan roleplay middle conference di ruang rawat inap 

Rumah Sakit rujukan Jawa Timur didapatkan hasil berupa data yang lebih rinci 

sebagai bahan handover. Dengan didapatkan data yang lebih rinci diharapkan 

meningkatkan pelayanan kesehatan ruang awat inap Rumah Sakit rujukan Jawa 

Timur. 

Kesimpulan: Sebelum intervensi dilakukan pelaksanaan middle conference di 

ruang rawat inap rumah sakit rujukan Jawa Timur di Kota Malang sebesar 13-

25%, setelah dilakukan intervensi terjadi peningkatan yang signifikan menjadi 

100%. Kegiatan role play pelaksanaan middle conference yang telah diterapkan 

oleh perawat di ruang rawat inap membuahkan hasil yaitu data handover yang 

lebih rinci/akurat. Dibuktikan dengan data operan setelah dilakukannya middle 

conference informasi yang diberikan lebih banyak mengenai update kondisi 

pasien.  

Kata Kunci: Middle conference, role play, data, handover, intervensi keperawatan 
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ABSTRACT 

Analysis of Middle Conference Implementation in Inpatient Ward of 

Referral Hospital of East Java in Malang City 

Lilis Setyowati*1, Shiena Wahyu Ramadan2, Sunardi3, Nur Melizza4 

Nursing Professional Study Program, Faculty of Health Sciences, University of 

Muhammadiyah Malang, Jalan Bendungan Sutami 188A Malang City, East Java, 

Indonesia 65145 

Background: Quality health services are one of the main indicators in assessing 

the success of a hospital. One method used to improve communication and 

coordination is through the implementation of middle conferences. With the 

middle conference, it is expected that the results of the nursing care evaluation 

will be more accurate. This study aims to determine the implementation of middle 

conferences in the inpatient ward of a referral hospital in East Java. 

Method: This study uses a qualitative design with observation and in-depth 

interviews with the inpatient ward team of the East Java Referral Hospital, on 

January 20-25, 2025, to analyze the implementation of middle conferences in the 

inpatient ward of the East Java Referral Hospital. 

Results: The implementation of the middle conference in the inpatient room of 

the East Java Referral Hospital is still not optimal because it is only implemented 

when there are management practice students, confirmed by the team head that the 

implementation of the middle conference is considered less effective because it is 

close to the implementation of the post conference. The implementation of the 

role play middle conference in the inpatient room of the East Java Referral 

Hospital obtained results in the form of more detailed data as handover material. 

By obtaining more detailed data, it is hoped that health services in the inpatient 

room of the East Java Referral Hospital will improve. 

Conclusion: Before the intervention, the implementation of middle conferences in 

the inpatient ward of the East Java referral hospital in Malang City was 13-25%, 

after the intervention there was a significant increase to 100%. The role play 

activity of implementing middle conferences that had been implemented by nurses 

in the inpatient ward produced results, namely more detailed/accurate handover 

data. Proven by the handover data after the middle conference, more information 

was provided regarding updates on the patient's condition. 

Keywords: Middle conference, role play, data, handover, nursing intervention 
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