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Abstrak 

Transformasi digital di sektor perbankan syariah telah mendorong inovasi 

layanan yang semakin efisien dan mudah diakses oleh masyarakat. Penelitian ini 

bertujuan untuk mengidentifikasi dan menganalisis prosedur pembukaan rekening 

tabungan melalui aplikasi Digital Islamic Network (DIN) pada PT Bank Muamalat 

Kantor Cabang Malang, sekaligus mengevaluasi kendala utama yang dihadapi serta 

solusi yang dapat diimplementasikan. Metode penelitian yang digunakan bersifat 

deskriptif kualitatif, dengan pendekatan studi literatur, analisis dokumen, serta 

wawancara terbatas sebagai pelengkap data. Hasil penelitian menunjukkan bahwa 

aplikasi DIN berhasil memberikan kemudahan dan kecepatan dalam proses 

pembukaan rekening secara digital. Namun demikian, beberapa kendala masih 

ditemukan, seperti sistem yang belum sepenuhnya digital, kendala teknis pada 

proses upload dokumen dan verifikasi identitas, serta hambatan literasi digital dan 

keamanan data. Solusi yang diusulkan meliputi penerapan digitalisasi end-to-end, 

penguatan teknologi e-KYC dan biometrik, pengembangan aplikasi yang lebih 

ramah pengguna, serta edukasi literasi digital bagi nasabah. Implikasi dari 

penelitian ini menekankan pentingnya inovasi dan evaluasi berkelanjutan agar Bank 

Muamalat mampu menjadi pionir dalam pengembangan layanan perbankan syariah 

digital yang inklusif, aman, dan adaptif terhadap kebutuhan masyarakat di era 

digital. 

 

Kata kunci: 

prosedur pembukaan rekening, digital banking, aplikasi DIN, e-KYC, 

perbankan syariah, literasi keuangan, Bank Muamalat 
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Abstract 

Digital transformation in the Islamic banking sector has encouraged service 

innovation that is increasingly efficient and easily accessible to the public. This 

study aims to identify and analyze the procedure for opening a savings account 

through the Digital Islamic Network (DIN) application at PT Bank Muamalat 

Malang Branch Office, as well as evaluating the main obstacles faced and solutions 

that can be implemented. The research method used is qualitative descriptive, with 

a literature study approach, document analysis, and limited interviews as a 

complement to the data. The results of the study show that the DIN application has 

succeeded in providing convenience and speed in the process of opening an account 

digitally. However, several obstacles are still found, such as systems that are not 

fully digital, technical obstacles in the process of uploading documents and identity 

verification, as well as obstacles to digital literacy and data security. The proposed 

solutions include the implementation of end-to-end digitalization, strengthening e- 

KYC and biometric technology, developing more user-friendly applications, and 

digital literacy education for customers. The implications of this study emphasize 

the importance of innovation and continuous evaluation so that Bank Muamalat is 

able to become a pioneer in the development of digital Islamic banking services that 

are inclusive, safe, and adaptive to the needs of society in the digital era. 

 

Keywords: 

account opening procedure, digital banking, DIN application, e-KYC, Islamic 

banking, financial literacy, Bank Muamalat 
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