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Abstraksi

Penelitian ini mengevaluasi perlindungan hukum bagi mitra driver Grab
dengan fokus pada kontrak kemitraan digital dan penerapan regulasi terkait
keselamatan kerja. Wawancara dengan 5 mitra di Malang mengungkap adanya
kontrol signifikan dari Grab terhadap tarif, sanksi, dan suspend akun, meski secara
formal mitra berstatus “independen”. Akibatnya, hubungan kerja tersembunyi (de
facto employment) muncul tanpa perlindungan seperti BPJS, asuransi kerja, atau
mekanisme banding yang transparan. Regulasi yang ada—UU Ketenagakerjaan,
UU Cipta Kerja, UU Perlindungan Konsumen, Permenhub K3—belum efektif
menjangkau platform digital. Penelitian merekomendasikan revisi kontrak,
penguatan regulasi, dan edukasi mitra agar hak dasar terjamin, menuju kemitraan

yang adil dan setara.

Sebagai solusi, penelitian merekomendasikan reformasi regulasi platform,
revisi klausul kontrak baku, penerapan perlindungan dasar (BPJS, sistem banding
transparan), serta pemberdayaan mitra melalui edukasi hukum dan advokasi
komunitas. Diharapkan dengan penerapan rekomendasi tersebut, hubungan antara
platform digital dan pekerja berbasis aplikasi menjadi lebih adil, seimbang, dan

terlindungi secara hukum.

Kata Kunci : Mitra, Grab, Kontrak, keselamatan Kerja, Jaminan Sosial
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Abstract

This study evaluates the legal protection afforded to Grab driver partners,
focusing on the digital partnership contract and the enforcement of regulations
concerning occupational safety. Interviews with five partners in Malang revealed
that, although officially classified as “independent,” Grab exerts significant control
over fares, sanctions, and account suspension. As a result, a hidden employment
relationship (de facto employment) emerges without access to protections such as
BPJS (social security), work insurance, or transparent appeal mechanisms. Existing
regulations—Labor Law, Omnibus Law (Job Creation Law), Consumer Protection
Law, and the Ministry of Transportation’s K3 regulation—have yet to effectively
cover digital platforms. The study recommends revising contracts, strengthening
regulations, and educating partners to ensure their fundamental rights, paving the

way for a fair and equitable partnership.

As a solution, the study proposes regulatory reform for platforms, revision
of standard-form contract clauses, implementation of basic protections (BPJS,
transparent appeal systems), and the empowerment of partners through legal
education and community advocacy. By adopting these recommendations, it is
hoped that the relationship between digital platforms and app-based workers will

become more just, balanced, and legally protected.

Keywords : Partner, Grab , Contract, Occupational safety, Social security
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