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ABSTRAK 

Penelitian ini dilakukan di PDAM Tugu Tirta Kota Malang untuk menganalisis pengaruh 

kualitas Sistem Informasi Akuntansi (SIA) terhadap kinerja karyawan di bidang keuangan. 

Kualitas SIA diukur melalui tiga indikator utama: ketersediaan sistem, kemudahan penggunaan 

dan kebermanfaatan, serta penyediaan informasi yang akurat dan tepat waktu. Sementara itu, 

kinerja karyawan dinilai berdasarkan efisiensi kerja, akurasi laporan, dan produktivitas. 

 

Penelitian ini menggunakan pendekatan kuantitatif dengan metode asosiatif. Data dikumpulkan 

melalui kuesioner yang disebarkan kepada karyawan di bidang keuangan PDAM Kota Malang. 

Analisis data dilakukan dengan uji validitas r-Pearson, reliabilitas Cronbach alpha, serta 

analisis korelasi Rho Spearman untuk mengukur hubungan antara variabel yang diteliti. 

 

Hasil penelitian menunjukkan bahwa kualitas imensi kualitas SIA (ketersediaan sistem, 

kemudahan penggunaan, dan akurasi informasi) tidak menunjukkan pengaruh signifikan 

terhadap efisiensi, produktivitas, atau akurasi pekerjaan karyawan di PDAM Kota Malang. 

Temuan ini bertentangan dengan hipotesis awal yang mengasumsikan hubungan positif antara 

kualitas sistem dan kinerja. 

. 

Kata kunci: Sistem Informasi Akuntansi, Kinerja Karyawan, PDAM Kota Malang 
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ABSTRACT 

 

This study was conducted at PDAM Tugu Tirta Malang City to analyze the effect of the 

quality of the Accounting Information System (AIS) on employee performance in the financial 

sector. The quality of the AIS is measured through three main indicators: system availability, 

ease of use and usefulness, and the provision of accurate and timely information. Meanwhile, 

employee performance is assessed based on work efficiency, report accuracy, and productivity.  

 

This study uses a quantitative approach with an associative method. Data were collected 

through questionnaires distributed to employees in the financial sector of PDAM Malang City. 

Data analysis was carried out using the r-pearson validity test, Cronbach's alpha reliability, 

and Rho Spearman correlation analysis to measure the relationship between the variables 

studied.  

 

The results showed that the quality of the AIS quality dimensions (system availability, ease of 

use, and information accuracy) did not show a significant effect on employee efficiency, 

productivity, or work accuracy at PDAM Malang City. This finding contradicts the initial 

hypothesis which assumes a positive relationship between system quality and performance. 

 

Keywords: Accounting Information System, Employee Performance, PDAM Malang City 
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