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ABSTRAK 
 

Penulis Mengambil judul Tugas Akhir yang berjudul “PENGELOLAAN 
ARSIP DOKUMEN KREDIT PADA PT. BANK RAKYAT INDONESIA (Persero) 
CABANG DINOYO, MALANG”. Pengarsipan dokumen kredit sangatlah penting 
dilakukan agar data nasabah aman, mempermudah pegawai dalam mencari 
data nasabah. 

Tujuan penulis dalam mengambil penelitian ini adalah Untuk 
mendeskripsikan dan memahami cara pencatatan dan penyimpanan dokumen 
kredit. Untuk mendeskripsikan dan memahami administrasi keluar atau masuk 
dokumen kredit. Untuk mendeskripsikan dan memahami administrasi 
pengembalian jaminan kredit di Bank Rakyat Indonesia cabang Dinoyo, 
Malang. 

Penelitian yang dilaksanakan mengenakan metode wawancara yang 
penulis kenakan guna menjabarkan system pengarsipan dokumen kredit 
didasarkan pada hasil observasi dan wawancara pada saat melakuan magang.  

Hasil penelitian ini saat penulis menjalankan program magang/PKL di 
Bank Rakyat Indonesia (Persero) cabang Dinoyo, Malang adalah sistem 
penataan berkas dokumen kredit sudah berjalan dengan baik. Pegawai bank 
tersebut sudah melaksanakan tugas sesuai dengan prosedur-prosedur yang 
sudah ditetapkan. Permasalahan dan solusi yang dilakukan terhadap 
pengarsipan dokumen, yaitu peralatan pendukung yang mulai usang seperti 
lemari dan kardus tempat dokumen kredit. Sehingga pimpinan bank bisa 
melakukan pengajuan untuk pengadaan peralatan baru pada kantor pusat  
Bank Rakyat Indonesia (Persero) Malang. 

 
Kata Kunci : Pengarsipan, Dokumen, Kredit 
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ABSTRACT 
 

The author took the title of the final assignment entitled "CREDIT 
DOCUMENT ARCHIVE MANAGEMENT AT PT. INDONESIAN PEOPLE'S BANK 
(Persero) DINOYO BRANCH, MALANG”. Archiving credit documents is very 
important so that customer data is safe, making it easier for employees to find 
customer data. 

The author's aim in taking this research is to describe and understand 
how to record and store credit documents. To describe and understand the 
administration of outgoing or incoming credit documents. To describe and 
understand the administration of returning credit guarantees at Bank Rakyat 
Indonesia, Dinoyo branch, Malang. 

The research carried out in this study used a interview method which the 
author used to describe the credit document filing system based on the 
results of observations and interviews during the internship. 

The results of this research when the author carried out an 
internship/PKL program at Bank Rakyat Indonesia (Persero) Dinoyo branch, 
Malang were that the credit document file management system was running 
well. The bank employee has carried out his duties in accordance with 
established procedures. Problems and solutions for archiving documents 
include supporting equipment that is starting to become obsolete, such as 
cupboards and cardboard boxes for credit documents. So that bank leaders 
can submit applications for the procurement of new equipment at the Bank 
Rakyat Indonesia (Persero) Malang head office. 
 
Keywords: Filing, Documents, Credit 
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