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ABSTRACT

This study aims to explore the meaning of debt and the practice of mental accounting among
customers of PT Pegadaian Syariah in Madura, and how these factors help minimize the risk
of non-performing financing. Using a descriptive qualitative approach, data were collected
through in-depth interviews, observation, and documentation involving ten informants selected
by purposive sampling. The results show that most customers perceive debt positively,
regarding it as a means to support business growth, expand capital, and fulfill moral
responsibility. The practice of mental accounting is evident in how customers divide income
into specific financial posts, keep expense records, and set reminders for installment due dates.
Self-control emerges as customers consciously restrain impulsive spending, prioritize
installment payments, and discuss financial management with family members. Meanwhile,
time-consistent behavior is reflected in consistent on-time payments even during financial
hardship. The study also found variations based on gender and age: female customers tend to
be more detailed in financial recording, while male customers often focus on seeking additional
income. Older customers view debt more cautiously as a trust to be preserved, whereas younger
customers see it more pragmatically but are more prone to impulsive spending. In conclusion,
perceiving debt as a moral responsibility and applying mental accounting significantly
contribute to smooth installment payments and lower default risk. This study recommends that
Islamic financial institutions develop financial education programs based on mental
accounting tailored to the gender and age characteristics of their customers.

Keywords: debt, mental accounting, self-control, time-consistent behavior, non-performing
financing, Islamic finance.

ABSTRAK

Penelitian ini bertujuan untuk memahami makna utang dan praktik mental accounting pada
nasabah PT Pegadaian Syariah di Madura, serta bagaimana keduanya berkontribusi dalam
meminimalisir risiko kredit macet. Pendekatan penelitian yang digunakan adalah kualitatif
deskriptif dengan pengumpulan data melalui wawancara mendalam, observasi, dan
dokumentasi terhadap sepuluh informan yang dipilih secara purposive sampling. Hasil
penelitian menunjukkan bahwa sebagian besar nasabah memandang utang sebagai sarana
untuk mengembangkan usaha, menambah modal, serta sebagai amanah yang harus dijaga.
Praktik mental accounting tercermin dari kebiasaan membagi pendapatan ke dalam pos-pos
tertentu, mencatat pengeluaran, serta membuat pengingat jatuh tempo cicilan. Aspek self-
control terlihat dari upaya nasabah mengendalikan keinginan konsumtif, memprioritaskan
pembayaran cicilan, dan berdiskusi dengan keluarga mengenai pengelolaan keuangan.
Sementara perilaku time-consistent behavior tercermin dalam kedisiplinan membayar cicilan
tepat waktu meskipun menghadapi tantangan ekonomi. Penelitian juga menemukan adanya
perbedaan strategi berdasarkan gender dan usia: nasabah perempuan cenderung lebih teliti
mencatat keuangan, sedangkan laki-laki lebih fokus mencari tambahan pendapatan. Nasabah
berusia lebih tua memaknai utang dengan lebih hati-hati sebagai bentuk tanggung jawab moral,
sedangkan nasabah muda lebih pragmatis meskipun berisiko terjebak perilaku konsumtif.
Kesimpulannya, pemaknaan utang sebagai amanah serta penerapan mental accounting



membantu menjaga kelancaran pembayaran cicilan dan menekan risiko kredit macet.
Penelitian ini merekomendasikan penguatan edukasi keuangan berbasis mental accounting
sesuai karakteristik nasabah.

Kata kunci: utang, mental accounting, self-control, perilaku konsisten waktu, kredit macet,
keuangan syariah.
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