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ABSTRAK 

Lutfi Ikhwantoro, 201910210311012, IMPLEMENTASI THEORY OF 

PLANNED BEHAVIOR (TPB) DALAM MENDORONG NIAT KONSUMEN 

MENGURANGI SISA MAKANAN: PERAN KESADARAN DIRI DAN 

EMOSIONAL. Dibawah bimbingan Dr. Ir. Anas Tain, M.M. dan M. Zul 

Mazwan, S.P., M.Sc. 

Penelitian ini bertujuan untuk menganalisis pengaruh variabel Theory of Planned 

Behavior (TPB) yang terdiri dari sikap, norma subjektif, dan kontrol perilaku, serta 

dua variabel tambahan yaitu kesadaran diri dan emosi terhadap niat konsumen 

dalam mengurangi sisa makanan (food waste) di Kota Malang. Metode yang 

digunakan adalah pendekatan kuantitatif dengan teknik analisis Partial Least 

Square-Structural Equation Modeling (PLS-SEM) pada 100 responden. Hasil 

penelitian menunjukkan bahwa norma subjektif, sikap, kesadaran diri, dan emosi 

berpengaruh positif dan signifikan terhadap niat mengurangi sisa makanan. 

Sementara itu, kontrol perilaku tidak menunjukkan pengaruh yang signifikan. Nilai 

koefisien determinasi (R²) sebesar 0,828 menunjukkan bahwa seluruh variabel 

mampu menjelaskan niat mengurangi food waste sebesar 82,8%. Temuan ini 

menegaskan pentingnya pendekatan perilaku dan psikologis dalam merancang 

strategi pengurangan sisa makanan, terutama melalui peningkatan kesadaran, 

norma sosial, dan regulasi emosi. 

 

Kata Kunci : Theory of Planned Behavior, niat, sisa makanan, kesadaran diri, 

emosi 
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ABSTRACT 

Lutfi Ikhwantoro, 201910210311012. "IMPLEMENTATION OF THE 

THEORY OF PLANNED BEHAVIOR (TPB) IN ENCOURAGING 

CONSUMERS' INTENTION TO REDUCE FOOD WASTE: THE ROLE 

OF SELF-AWARENESS AND EMOTIONS." Supervised by Dr. Ir. Anas 

Tain, M.M. and M. Zul Mazwan, S.P., M.Sc. 

This study aims to analyze the influence of variables from the Theory of Planned 

Behavior (TPB), including attitude, subjective norm, and perceived behavioral 

control, along with two additional variables—self-awareness and emotions—on 

consumers’ intention to reduce food waste in Malang City. A quantitative approach 

was employed using Partial Least Square–Structural Equation Modeling (PLS-

SEM) with 100 respondents. The results show that subjective norms, attitudes, self-

awareness, and emotions have a significant positive effect on the intention to reduce 

food waste. However, perceived behavioral control does not have a significant 

impact. The coefficient of determination (R²) value of 0.828 indicates that all the 

variables explain 82.8% of the variance in food waste reduction intention. These 

findings highlight the importance of incorporating behavioral and psychological 

approaches in developing strategies to minimize food waste, especially by 

enhancing awareness, social norms, and emotional regulation. 

 

Keywords: Theory of Planned Behavior, intention, food waste, self-awareness, 

emotions 

 

 

 

 

 



 

x 

 

 



 

xi 

 

 

DAFTAR ISI 

 

HALAMAN PERSETUJUAN…………………………………………………....i 

HALAMAN PENGESAHAN ............................................................................... ii 

SURAT PERNYATAAN ..................................................................................... iii 

RIWAYAT HIDUP ............................................................................................... v 

KATA PENGANTAR .......................................................................................... vi 

ABSTRAK .......................................................................................................... viii 

ABSTRACT .......................................................................................................... ix 

DAFTAR TABEL .............................................................................................. xiii 

DAFTAR GAMBAR .......................................................................................... xiv 

I. PENDAHULUAN ........................................................................................ 1 
1.1 Latar Belakang ............................................................................................... 1 
1.2 Rumusan Masalah .......................................................................................... 4 
1.3 Tujuan Penelitian ........................................................................................... 4 

1.4 Manfaat Penelitian ......................................................................................... 4 

1.5 Definisi Operasional ...................................................................................... 5 

II. TINJAUAN PUSTAKA .............................................................................. 6 
2.1 Penelitian Terdahulu ...................................................................................... 6 

2.2 Food Waste .................................................................................................. 11 
2.3 Theory of Planned Behavior ........................................................................ 11 

2.3.1 Sikap ................................................................................................... 12 

2.3.2 Norma Subjektif ................................................................................. 13 
2.3.3 Kontrol Perilaku ................................................................................. 14 

2.4 Kesadaran Diri ............................................................................................. 15 

2.5 Emosi ........................................................................................................... 16 

2.6 Niat Mengurangi Sisa Makanan .................................................................. 17 

2.7 Kerangka Pemikiran .................................................................................... 18 
2.8 Hipotesis Penelitian ..................................................................................... 19 

III. METODE PENELITIAN .......................................................................... 20 
3.1 Desain Penelitian ......................................................................................... 20 

3.2 Jenis Data ..................................................................................................... 20 
3.3 Waktu dan Tempat ....................................................................................... 20 
3.4 Teknik Pengambilan Sampel ....................................................................... 21 
3.5 Teknik Pengumpulan Data .......................................................................... 21 
3.6 Metode Analisis Data .................................................................................. 21 

3.6.1 Pembuatan Model Analisis Struktural ............................................... 22 
3.6.2 Outer Model ....................................................................................... 23 

3.6.3 Inner Model ........................................................................................ 23 
3.6.4 Pengujian Hipotesis ............................................................................ 23 



 

xii 

 

3.7 Pengukuran Variabel ................................................................................... 24 

 

IV. GAMBARAN UMUM LOKASI PENELITIAN..................................... 26 

4.1 Kondisi Umum Lokasi Penelitian ................................................................ 26 
4.1.1 Letak Geografis Penelitian ................................................................. 26 
4.1.2 Letak Demografis Penelitian .............................................................. 27 

V. HASIL DAN PEMBAHASAN .................................................................. 28 
5.1 Karakteristik Responden .............................................................................. 28 

5.1.1 Karakteristik Responden Berdasarkan Jenis Kelamin ....................... 28 
5.1.2 Karakteristik Berdasarkan Usia .......................................................... 28 

5.1.3 Karakteristik Berdasarkan Pekerjaan ................................................. 29 
5.1.4 Karakteristik Berdasarkan Pendapatan............................................... 29 

5.2 Pengujian norma subjektif, sikap, dan kontrol prilaku ................................ 30 
5.2.1 Convergent Validity Test ................................................................... 30 

5.2.2 Discriminant Validity Test ................................................................. 31 
5.2.3 Composite Reliability dan Cronbach Alpha....................................... 32 

5.3 Pengujian kesadaran diri dan emosi ............................................................ 33 
5.3.1 Path Coefficient .................................................................................. 33 

5.3.2 R-Square ............................................................................................. 35 
5.4 Pengujian Hipotesis ..................................................................................... 35 

VI. KESIMPULAN DAN SARAN .................................................................. 43 
6.1 Kesimpulan .................................................................................................. 43 
6.2 Saran ............................................................................................................ 44 

DAFTAR PUSTAKA .......................................................................................... 45 

LAMPIRAN ......................................................................................................... 51 
 

  



 

xiii 

 

DAFTAR TABEL 

Tabel 1. Pengukuran Variabel dan Item Pertanyaan ................................... 24 

Tabel 2. Jumlah Pneduduk Berdasarkan Kecamatan ................................... 27 

Tabel 3. Responden Berdasarkan Jenis Kelamin ......................................... 28 

Tabel 4. Responden Berdasarkan Usia ........................................................ 28 

Tabel 5. Responden Berdasarkan Pekerjaan ................................................ 29 

Tabel 6. Responden Berdasarkan Pekerjaan ................................................ 29 

Tabel 7. Nilai Outer Loading ....................................................................... 30 

Tabel 8. Nilai Cross Loading ....................................................................... 31 

Tabel 9. Nilai AVE ...................................................................................... 32 

Tabel 10. Nilai Composite Reliability & Cronbach’s Alpha ....................... 33 

Tabel 11. Nilai R-Square ............................................................................. 35 

Tabel 12. Hasil Uji Hipotesis....................................................................... 35 

 

  



 

xiv 

 

DAFTAR GAMBAR 

Gambar 1. Timbulan Sampah Tingkat Provinsi. ........................................... 2 
Gambar 2. Kerangka Pemikiran .................................................................. 18 
Gambar 3. Model Structural ........................................................................ 22 
Gambar 4. Letak Geografis Kota Malang.................................................... 26 

Gambar 5. Kondisi Demografis Kota Malang ............................................. 27 
Gambar 6. Model Path Coefficient .............................................................. 34 

 

 

 

 

 

 

 

 

  


