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THE INFLUENCE OF ORGANIZATIONAL CLIMATE ON
ORGANIZATIONAL CITIZENSHIP BEHAVIOR AND JOB
SATISFACTION AS AN INTERVENING VARIABLE
(STUDY ON MALANG DISTRICT LAND OFFICE EMPLOYEES)

Lina Ristiani !, Anik Rumijiati 2, Khusnul Rofida®
Management Departement, Faculty of Economic and Business
University of Muhammadiyah Malang
JI. Raya Tlogomas No. 246 Malang
E-mail: dlinaristiani@gmail.com

ABSTRACT

This survey describes the Organizational Climate Behavior (OCB) and Job
Satisfaction of the Provincial Land Office in Malang. The sampling used was
saturated sampling with a total of 40 respondents. Analytical techniques use
different scales and methods of analysis. Research shows that organizational
climate has a significant positive effect on Organizational Citizenship Behavior
(OCB), Climate has been shown to have a significant and positive effect on
organizational citizenship behavior (OCB) through the job satisfaction. module.

Keywords: Organizational Climate, Organizational Citizenship Behavior (OCB)
and Job Satisfaction
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PENGARUH IKLIM ORGANISASI TERHADAP ORGANIZATIONAL
CITIZENSHIP BEHAVIOR DAN KEPUASAN KERJA SEBAGAI
VARIABEL INTERVENING
(STUDI PADA KARYAWAN KANTOR PERTANAHAN KABUPATEN
MALANG)

Lina Ristiani*, Anik Rumijiati?, Khusnul Rofida®
Program Studi Manajemen, Fakultas Ekonomi dan Bisnis
Universitas Muhammadiyah Malang
JI. Raya Tlogomas No. 246 Malang
E-mail: dlinaristiani@gmail.com

ABSTRAK

Penelitian - ini_ memiliki tujuan untuk mendeskripsikan iklim organisasi,
Organizational Citizenship Behavior (OCB) dan kepuasan kerja pada Kantor
Pertanahan ‘Kabupaten Malang. Teknik pengambilan sampel yang digunakan
adalah sampel jenuh dengan jumlah 40 responden. Teknik -analisis data
menggunakan rentang skala dan analisis jalur. Hasil penelitian menunjukkan bahwa
iklim' organisasi berpengaruhsignifikan dan positif terhadap Organizational
Citizenship Behavior (OCB), iklim organisasi berpengaruh signifikan dan positif
terhadap kepuasan kerja, Kepuasan Kkerja - berpengaruh signifikan terhadap
Organizational Citizenship Behavior (OCB)  dan iklim organisasi ‘memiliki
pengaruh signifikan dan positif terhadap Organizational Citizenship Behavior
(OCB) melalui kepuasan kerja sebagai variabel mediasi.

Kata kunci: Iklim Organisasi, Organizational Citizenship Behaviour, Kepuasan
Kerja
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