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MOTTO

Not everything that is done goes perfectly, but there’s a lessons in every journey
that make us grow to take what we want. So keep believing in yourself

-Yoga Afandi
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Pengaruh Servant Leadership Dan Organizational Culture Terhadap
Organizational Citizenship Behavior Melalui Komitmen Organisasi Sebagai
Variabel Mediasi
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Abstrak

Penelitian ini  bertujuan mengetahui pengaruh servant leadership  dan
organizational culture terhadap organizational citizenship behavior yang dimediasi
melalui komitmen organisasi. Populasi penelitian ini sebanyak 43 orang karyawan
BPJS Ketenagakerjaan Cabang Malang. Teknik sampling yang digunakan dalam
penelitian ini menggunakan pendekatan non-probability sampling dengan jenis
sampling total yang berjumlah 43 sampel. Data dikumpulkan melalui kuesioner.
Analisis data menggunakan analisis jalur melalui bantuan aplikasi software
SmartPLS 4.0. Hasil penelitian menunjukkan bahwa servant leadership
berpengaruh positif dan signifikan terhadap organizational citizenship behavior,
servant . leadership tidak -~ berpengaruh terhadap komitmen organisasi,
organizational culture berpengaruh positif dan signifikan terhadap organizational
citizenship behavior, organizational culture berpengaruh positif dan signifikan
terhadap komitmen organisasi, komitmen organisasi berpengaruh positif dan
signifikan terhadap organizational citizenship behavior, servant leadership tidak
berpengaruh signifikan terhadap organizational citizenship behavior melalui
komitmen organisasi, dan organizational culture berpengaruh positif dan signifikan
terhadap organizational citizenship behavior melalui komitmen organisasi sebagai
variabel mediasi. Penelitian ini dimaksudkan untuk mengetahui gambaran
penerapan servant leadership dan organizational culture di BPJS Ketenagakerjaan
Cabang Malang terhadap organizational citizenship behavior karyawan melalui
komitmen organisasi.

Kata kunci: Servant Leadership, Organizational Culture, Komitmen Organisasi,
Organizational Citizenship Behavior
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The Influence of Servant Leadership and Organizational Culture on
Organizational Citizenship Behavior Through Organizational Commitment
as a Mediating Variable

(Study At the Malang Branch of BPJS Ketenagakerjaan Office)

Yoga Pratama Afandi*!, Siti Nurhasanah?, Immanuel Mu’ammal?
123 Jurusan Manajemen, Universitas Muhammadiyah Malang, Indonesia
Corresponding
E-mail: muimyoga@gmail.com

Abstract

This study aims to determine the effect of servant leadership and organizational
culture on organizational citizenship behavior mediated through organizational
commitment. The population of  this study was 43 employees of BPJS
Ketenagakerjaan Malang Branch. The sampling technique used in this study used
a non-probability sampling approach with a total sampling type of 43 samples.
Data were collected through questionnaires. Data analysis used path analysis with
the help of the SmartPLS 4.0 software application. The results of the study indicate
that servant leadership has a positive and significant effect on organizational
citizenship behavior, servant leadership does not affect organizational
commitment, organizational culture has a positive and significant effect on
organizational citizenship behavior, organizational culture has a positive and
significant effect on organizational commitment, organizational commitment has a
positive and significant effect on organizational citizenship behavior, servant
leadership does not significantly affect organizational citizenship behavior through
organizational commitment, and organizational culture has a positive and
significant effect on organizational citizenship behavior through organizational
commitment as a mediating variable. This study is intended to determine the
description of the application of servant leadership and organizational culture in
BPJS Ketenagakerjaan Malang Branch on employee organizational citizenship
behavior through organizational commitment.

Keywords—Servant Leadership, Organizational Culture, Organizational
Commitment , Organizational Citizenship Behavior
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