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ABSTRAK 

 

Penelitian Penelitian ini bertujuan untuk menganalisis bagaimana pengaruh 

implementasi sistem e-filing dalam upaya meningkatkan kepatuhan wajib pajak 

orang pribadi di Kantor Pelayanan Pajak (KPP) Pratama Purwokerto, serta menguji 

apakah penguasaan teknologi informasi dapat memoderasi pengaruh tersebut. 

“Dengan menggunakan rumus Slovin, peneliti dalam penelitian kuantitatif ini 

memilih sampel sebanyak 100 wajib pajak yang terdaftar di Kantor Pelayanan Pajak 

Pratama Purwokerto. Analisis dilakukan dengan menggunakan perangkat lunak 

SmartPLS 3.0 dan pendekatan Partial Least Squares-Structural Equation Modeling 

(PLS-SEM). Berdasarkan hasil penelitian, kepatuhan wajib pajak meningkat ketika 

e-filing diterapkan”. Namun, penguasaan teknologi informasi tidak memberikan 

pengaruh, artinya tidak dapat memoderasi hubungan antara implementasi e-filing 

dan kepatuhan wajib pajak. 

Kata Kunci: E-Filing, Kepatuhan Wajib Pajak, Penguasaan Teknologi Informasi. 

 

 

ABSTRACT 

This study aims to analyze how the implementation of the e-filing system influences 

efforts to improve individual taxpayer compliance at the Purwokerto Pratama Tax 

Service Office (KPP), and to test whether mastery of information technology can 

moderate this influence. “Using the Slovin formula, the researchers in this 

quantitative study selected a sample of one hundred taxpayers who were enrolled 

with the Purwokerto Pratama Tax Service Office.  Analyses were conducted using 

SmartPLS 3.0 software and the Partial Least Squares-Structural Equation 

Modeling (PLS-SEM) approach”.  According to the study's findings, taxpayers' 

compliance improves when e-filing is put into place. However, mastery of 

information technology does not have an influence, meaning it cannot moderate the 

relationship between e-filing implementation and taxpayer compliance. 

Keywords: E-Filing, Taxpayer Compliance, Mastery Of Information Technology. 
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