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Pembangunan yang tengah giat dilakukan pemerintah saat ini kerap kali berbenturan 

dengan masalah pengadaan tanah. Pembangunan infrastruktur, termasuk pembuangan 

Drainase, adalah upaya penting untuk meningkatkan kualitas lingkungan dan mencegah 

banjir. Namun, proyekproyek ini sering kali menimbulkan sengketa kepentingan umum, 

terutama ketika dampaknya langsung dirasakan oleh masyarakat sekitar. Dalam konteks 

ini, mediasi menjadi alat yang berpotensi efektif untuk menyelesaikan konflik. Mediasi 

memberikan kesempatan bagi mereka untuk berpartisipasi secara aktif dalam proses 

tersebut, sehingga memastikan bahwa suara mereka didengar dan dipertimbangkan 

dalam setiap kebijakan yang diambil.Tujuan dari penelitian ini adalah untuk mengetahui 

prosedur mediasi sengketa kepentingan umum tata kelola pembuangan limbah cair 

rumah tangga di lingkungan masyarakat Lesanpuro Malang serta untuk mengetahui 

Hambatan apa saja yang terjadi selama proses Mediasi sengketa kepentingan umum tata 

kelola pembuangan limbah cair rumah tangga di lingkungan masyarakat Lesanpuro 

Malang. Metode penelitian yang digunakan adalah dengan menggunakan metode 

pendekatan empiris atau studi kasus melibatkan penelitian lapangan, pengumpulan data 

melalui wawancara, observasi, dan dokumentasi terkait sengketa kepentingan umum di 

lingkungan masyarakat Lesanpuro. Proses mediasi di lingkungan warga Jl Ki Ageng 

Gribig dilakukan dengan 3 tahapan, yaitu: 1) Tahap Pra Mediasi, para pihak yang 

berkonflik memilih pihak ketiga atau pihak netral dengan Keputusan Bersama tanpa 
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memberatkan salah satu pihak 2) Tahap Mediasi, Setelah penunjukan mediator, para pihak 

wajib menyerahkan dokumen yang memuat duduk perkara, hal-hal lain yang terkait 

dengan sengketa kepada mediator dan para pihak 3) Proses Akhir Mediasi, setelah 

penunjukan mediator, para pihak wajib menyerahkan dokumen yang memuat duduk 

perkara, hal-hal lain yang terkait 

dengan sengketa kepada mediator dan para pihak.Keberadaan Mediasi memberikan 

suatu solusi dan pemecahan masalah dalam penyelesaian sengketa di luar pengadilan 

terutama bagi sengketa kepentingan umum. Hasil tersebut merupakan upaya para pihak 

untuk menjaga hubungan baik dalam bertetangga dengan bersama-sama memberi solusi 

pada sengketa nya dan dengan itikad baik menyelesaikan nya dengan bantuan pihak 

ketiga yaitu mediator. Supaya proses mediasi dapat berjalan dengan baik dan 

menghasilkan putusan akhir yang win-win solution, maka mediasi seharusnya dilakukan 

oleh mediator yang mampu bersikap netral dan professional serta kepentingan Umum 

yang berupa sengketa Lingkungan dan Infastruktur disuatu lingkungan, sudah 

semestinya diperhatikan lebih awal oleh pengolah Lingkungan tersebut. 

 

 

Kata kunci : mediasi, konflik, sengketa, kepentingan umum. 
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the development initiatives currently being actively pursued by the government are 

frequently confronted with issues related to land acquisition. Infrastructure development, 

including drainage systems, represents a crucial effort to enhance environmental quality 

and mitigate the risk of flooding. However, these projects often give rise to public interest 

disputes, particularly when their impact is directly felt by the surrounding communities. 

In this regard, mediation has emerged as a potentially effective mechanism for resolving 

such conflicts. Mediation offers an opportunity for the affected parties to engage actively 

in the decision-making process, ensuring that their concerns are heard and taken into 

account in the formulation of policies. The purpose of this study is to examine the 

mediation procedures employed in the resolution of public interest disputes related to the 

management of household wastewater disposal in the Lesanpuro community in Malang, 

as well as to identify the challenges encountered during the mediation process of these 

disputes. The research methodology applied in this study is an empirical approach, 

utilizing a case study design, which involves field research, data collection through 

interviews, observations, and document analysis related to public interest disputes within 

the Lesanpuro community. The mediation process within the community of Jl. Ki Ageng 

Gribig is carried out in three stages: 1) PreMediation Stage, in which the conflicting 

parties mutually select a third-party neutral mediator through a joint decision, ensuring 

that neither party is disadvantaged; 2) Mediation Stage, wherein, upon the appointment 

of the mediator, the parties are required to submit relevant documentation outlining the 
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issues at hand, as well as any additional matters related to the dispute, to the mediator 

and the parties involved; 3) Final Mediation Stage, in which the parties, after the 

mediator's appointment, are again required to submit documents detailing the dispute 

and any associated issues to the mediator and all parties involved. Mediation serves as a 

valuable alternative for resolving disputes 

outside the judicial system, particularly in the context of public interest conflicts. The 

outcomes of the mediation process are indicative of the parties’ efforts to preserve 

harmonious relationships and amicably resolve their disputes by jointly proposing 

solutions and, in good faith, settling the issues with the assistance of a neutral third party, 

namely the mediator. To ensure that the mediation process is effective and results in a 

mutually satisfactory resolution, it is imperative that mediators exhibit neutrality and 

professionalism. Furthermore, public interest matters, such as environmental and 

infrastructure-related disputes within communities, should be proactively addressed by 

the responsible environmental authorities at the outset, to prevent conflicts from arising 

or escalating. 

 

Keywords : mediation, conflict, dispute, public interest 
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UNGKAPAN PRIBADI 

 

 

“life can be heavy, especially if you try to carry it all at once, part of growing up and 

moving into new chapters of your life is about catch or release. what I mean by that is, 

knowing what things to keep and what things to release. you can't carry all things. decide 

what is yours to hold and let 

the rest go.” 

 

 

 

 

 

Motto : “ Do it scared, do it 

tired, do 

 

it broke,do 

it in 

unsure 

But do it 

anyways“ 
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