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ABSTRAK

ANALISIS FAKTOR YANG BERHUBUNGAN DENGAN
KEMAMPUAN PERAWAT DALAM PENGAMBILAN KEPUTUSAN
TRIAGE DI INSTALASI GAWAT DARURAT RS TIPE C KABUPATEN
MALANG

Ferdinand Bagas Opsi Yudhistira!, Indah Dwi Pratiwi?

Program Studi Lmn Keperawatan, Fakultas 1lmn Kesehatan, Universitas Mubammadiyah Malang

JI. Bendungan Sutami No.188 A, Kota Malang, Jawa Timur, Indonesia, 65145
E-mail: ferdinand.boyl3(@gmail.com

Latar Belakang: Instalasi Gawat Darurat (IGD) merupakan lini terdepan dalam pelayanan keschatan yang
betperan penting dalam menangani pasien gawat darurat. Keputusan triage yang tepat oleh perawat sangat
memengaruhi kualitas layanan dan keselamatan pasien. Namun, beberapa faktor seperti pengetahuan,
pengalaman  kerja, pendidikan, dan lingkungan ketja diduga memengaruhi ketepatan pengambilan
keputusan triage.

Tujuan: Penelitian ini bertujuan untuk menganalisis faktor-faktor yang berthubungan dengan kemampuan
perawat dalam pengambilan keputusan triage menggunakan sistem Ewergency Severity Index (ESI) di IGD
rumah sakit tipe C di Kabupaten Malang.

Metode Penelitian: Desain penelitian yang digunakan adalah analitik korelasional dengan pendekatan
cross-sectional. Penelitian ini bersifat kuantitatif dan mengukur hubungan antara variabel independen
(pengetahuan, pengalaman, pendidikan, lingkungan kerja) dan vatiabel dependen (kemampuan pengambilan
keputusan triage) secara bersamaan pada satu waktu.

Hasil: Sebagian besar responden memiliki tingkat pengetahuan sedang (52%), pengalaman kerja kurang
dari 10 tahun (60%), pendidikan D3 (48%), dan persepsi lingkungan kerja sedang (56%). Uji Spearman
menunjukkan  tidak terdapat hubungan yang signifikan antara semua variabel yang diteliti dengan
kemampuan pengambilan keputusan triage (p > 0,05).

Kesimpulan: Tidak terdapat hubungan yang signifikan antara pengetahuan, pengalaman kerja, pendidikan
dan pelatihan, serta lingkungan kerja dengan kemampuan perawat dalam pengambilan keputusan triage. Hal
ini menunjukkan bahwa faktor lain di luar variabel yang diteliti kemungkinan lebih berpengaruh terhadap
proses pengambilan keputusan triage.

Kata Kunci: Triage, Pengambilan Keputusan Triage, Perawat IGD, ESI

1Fakultas [Imu Kesehatan, Program Studi Ilmu Keperawatann. Universitas Muhammadiyah Malang
2Fakultas Ilmu Kesehatan, Program Studi Ilmu Keperawatan. Universitas Muhammadiyah Malang

3Fakultas Ilmu Kesehatan, Program Studi Ilmu Keperawatan. Universitas Muhammadiyah Malang
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ABSTRACT

ANALYSIS OF FACTORS RELATED TO NURSES' ABILITY TO MAKE
TRIAGE DECISIONS IN THE EMERGENCY DEPARTMENT OF
TYPE C HOSPITAL, MALANG REGENCY

Ferdinand Bagas Opsi Yudhistira', Indah Dwi Pratiwi?

Nursing Study Program, Faculty of Health Sciences, University of Mubammadiyah Malang
JI. Danr Sutami No.188 A, Malang City, East Java, Indonesia, 65145

Email: ferdinand.boy13@gmail.com

Background: Emergency Department (ED) is the front line in health setvices that plays an important role
in handling emergency patients. The right triage decision by nurses greatly affects the quality of service and
patient safety. However, several factors such as knowledge, work experience, education, and work
environment are thought to influence the accuracy of triage decision making.

Objective: This study aims to analyze factors related to nurses' ability in triage decision making
using the Emergency Severity Index (ESI) system in the emergency room of a type C hospital in
Malang Regency.

Research Methods: The rescarch design used is correlational analytic with a cross-sectional approach.
This study is quantitative and measutes the relationship between independent variables (knowledge,
experience, education, work environment) and dependent variables (triage decision-making ability)
simultaneously at one time.

Results: The results of the study Most respondents have moderate knowledge level (52%), less than 10
years of work experience (60%), D3 education (48%), and moderate work environment perception (56%).
Spearman test showed no significant relationship between all variables studied with triage decision-making

ability (p > 0.05).

Conclusion: There was no significant relationship between the factors of knowledge, work experience,
education and training, and work environment and the ability of nurses to make triage decisions in the
emergency room of type C hospitals in Malang Regency. These findings suggest that other factors beyond
the variables studied may have a greater influence on triage decision-making.

Keywords: Triage, Triage Decision Making, Emergency Room Nurses, ESI

1School of Nursing, Health Sscience Faculty. Muhammadiyah Univercity of Malang
2School of Nursing, Health Sscience Faculty. Muhammadiyah Univercity of Malang

3School of Nursing, Health Sscience Faculty. Muhammadiyah Univercity of Malang
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