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ABSTRAK

Penelitian ini bertujuan untuk menguji pengaruh beban kerja terhadap
turnover intention dengan stres kerja sebagai variabel intervening.
Penelitian ini dilakukan oada karyawan Generasi Z pada bidang finansial
dengan jumlah sampel sebanyak 97 responden.. Jenis penelitian ini
menggunakan eksplanatory research dengan pendekatan kuantitatif.
Teknik pengambilan sampling menggunakan menggunakan teknik non
probalility sampling dengan teknik sampling purposuve sampling.
Pengumpulan data menggunakan penyebaran kuisoner. Metode analisis
data yang digunakan yaitu rentang skala dan analisis jalur (path analysis).
Hasil dari penelitian ini menunjukan bahwa beban kerja berpengaruh
signifikan turnover intention, beban kerja berpengaruh signifikan terhadap
stres Kerja, stres kerja berpengaruh terhadap turnover intention dan stres
kerja memediasi penagruh beban kerja terhadap turnover intention.

Kata kunci: beban kerja, stres kerja, turnover intention
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THE EFFECT OF WORKLOAD ON TURNOVER
INTENTION WITH WORK STRESS AS AN INTERVENING
VARIABLE
(Study on Generation Z Employees in the Financial Sector in Malang

City).
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Management Study Program Faculty
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Malang JI Raya Tlogomas No. 246 Malang
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ABSTRACT

This study research to examine the effect of workload on turnover intention
with work stress as an intervening variable. This study was conducted on
Generation Z employees in the financial sector with a sample of 97
respondents. This type of research uses explanatory research with a
quantitative approach. The sampling technique uses a non-probability
sampling technique with a purposive sampling technique. Data collection
uses questionnaires. The data analysis methods used are scale range and
path analysis. The results of this study indicate that workload has a
significant effect on turnover intention, workload has a significant effect on
work stress, work stress has an effect on turnover intention and work stress
mediates the effect of workload on turnover intention.

Keywords: workload, work stress, turnover intention.
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