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Abstrak 

 

Penelitian bertujuan untuk menguji secara empiris pengaruh sosialisasi 

pajak, pelayanan fiskus, dan sanksi pajak terhadap kepatuhan wajib pajak UMKM 

di Kantor Pelayanan Pajak Pratama Malang Selatan. Populasi dalam penelitian ini 

adalah wajib pajak UMKM yang terdaftar di KPP Pratama Kota Malang sebanyak 

112.866 usaha. Sampel yang akan diambil yaitu sebanyak 100 sampel (5 kali 20) 

yang akan mewakili dari banyaknya jumlah UMKM yang terdaftar di KPP Pratama 

Malang Selatan. Pengambilan sampel menggunakan metode purposive sampling. 

Data yang digunakan adalah data sekunder yang diperoleh dari KPP Pratama Kota 

Malang dan data primer mengunaka instrument kuesioner. Data dianalisis 

menggunakan analisis regresi linear berganda. Hasil penelitian ini menunjukkan 

bahwa Kepatuhan wajib pajak UMKM di Kantor Sanksi Pajak Pratama Malang 

Selatan dipengaruhi Sosialisasi pajak, Pelayanan pajak dan Sanksi pajak secara 

simultan sebesar 69,8 %, dengan rincian 46,4 % dipengaruhi sosialisasi pajak, 16,5 % 

dipengaruhi pelayanan pajak dan 8,1 % dipengaruhi sanksi pajak. 

. 

Kata Kunci : sosialisasi pajak, pelayanan fiskus, sanksi pajak, kepatuhan wajib 

pajak 
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Abstract 

 

The research aims to empirically test the influence of tax socialization, tax 

authorities services, and tax sanctions on MSME taxpayer compliance at the South 

Malang Pratama Tax Service Office. The population in this study were 112,866 

MSME taxpayers registered with KPP Pratama Malang City. The samples that will 

be taken are 100 samples (5 times 20) which will represent the large number of 

MSMEs registered at KPP Pratama South Malang. Sampling used the purposive 

sampling method. The data used is secondary data obtained from KPP Pratama 

Malang City and primary data using a questionnaire instrument. Data were 

analyzed using multiple linear regression analysis. The results of this research 

show that MSME taxpayer compliance at the South Malang Pratama Tax Sanctions 

Office is influenced by tax socialization, tax services and tax sanctions 

simultaneously by 69,8%, with details of 46.4% being influenced by tax 

socialization, 16.5% being influenced by tax services and 8 .1% is affected by tax 

sanctions. 

. 

Keywords: tax socialization, tax authorities services, tax sanctions, taxpayer 

compliance
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