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Kalimantan Selatan Dalam Pengawasan Maladministrasi Pelayanan Publik Di 

Tingkat Desa: Dosen Pembimbing: Dr. Asep Nurjaman, M.Si 

ABSTRAK 

Penelitian ini bertujuan untuk menganalisis terkait maladministrasi dalam 

pelayanan publik, terutama di tingkat desa, sering kali menjadi hambatan utama 

dalam mewujudkan tata kelola pemerintahan yang baik (good governance). 

Ombudsman Republik Indonesia, sebagai lembaga pengawas pelayanan publik, 

memiliki peran strategis dalam mengidentifikasi, mencegah, dan menindaklanjuti 

praktik maladministrasi yang terjadi di berbagai tingkatan, termasuk di tingkat 

desa. Penelitian ini bertujuan untuk menganalisis strategi yang dilakukan oleh 

Ombudsman Perwakilan Kalimantan Selatan dalam pengawasan maladministrasi 

di pelayanan publik pada tingkat desa. 

Metode penelitian yang digunakan adalah pendekatan kualitatif dengan teknik 

pengumpulan data melalui wawancara mendalam, studi dokumen, serta observasi. 

Hasil penelitian menunjukkan bahwa Ombudsman menerapkan beberapa strategi 

utama, seperti pendekatan preventif melalui sosialisasi dan edukasi kepada aparatur 

desa, pendekatan represif melalui tindak lanjut laporan masyarakat terkait 

maladministrasi, serta penguatan kolaborasi dengan berbagai pihak, termasuk 

pemerintah daerah dan masyarakat sipil. Kendala yang dihadapi meliputi keterbatasan 

sumber daya manusia, rendahnya kesadaran masyarakat terhadap hak-hak pelayanan 

publik, dan resistensi dari beberapa pihak di tingkat desa. 

Hasil penelitian ini menegaskan bahwa strategi yang diterapkan Ombudsman 

Perwakilan Kalimantan Selatan telah memberikan dampak positif dalam pengawasan 

maladministrasi di tingkat desa. Namun, diperlukan upaya lebih lanjut untuk 

meningkatkan efektivitas pengawasan, seperti memperluas akses edukasi kepada 

masyarakat, meningkatkan kapasitas aparatur desa, serta memperkuat sinergi antar 

lembaga terkait. Penelitian ini diharapkan dapat menjadi masukan bagi peningkatan 

kualitas pelayanan publik, khususnya di daerah pedesaan, guna membangun tata kelola 

pemerintahan yang lebih transparan dan akuntabel. 

Kata Kunci : Maladministrasi, Ombudsman, Pelayanan Publik, Strategi, Desa, 

Kalimantan Selatan. 
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Kalimantan Ombudsman Representative in Monitoring Maladministration in 

Public Services at the Village Level. Supervising Lecturcer : Dr. Asep Nurjaman, 

M.Si 

ABSTRACT 

Maladministration in public services, particularly at the village level, 

often becomes a major obstacle in realizing good governance. The Ombudsman of 

the Republic of Indonesia, as a supervisory institution for public services, plays a 

strategic role in identifying, preventing, and addressing instances of 

maladministration occurring at various levels, including the village level. This 

study aims to analyze the strategies implemented by the South Kalimantan 

Ombudsman Representative in overseeing maladministration in public services at 

the village level. 

The research method used is a qualitative approach, with data collection 

techniques including in-depth interviews, document studies, and observations. The 

results of the study indicate that the Ombudsman applies several key strategies, 

such as a preventive approach through socialization and education for village 

officials, a repressive approach by following up on public complaints related to 

maladministration, and strengthening collaboration with various parties, 

including local governments and civil society. The challenges faced include 

limited human resources, low public awareness of their rights to public services, 

and resistance from certain parties at the village level. 

The findings of this study affirm that the strategies implemented by the 

South Kalimantan Ombudsman Representative have had a positive impact on the 

oversight of maladministration at the village level. However, further efforts are 

needed to enhance the effectiveness of supervision, such as expanding access to 

public education, improving the capacity of village officials, and strengthening 

synergy among related institutions. This research is expected to provide input for 

improving the quality of public services, particularly in rural areas, to build more 

transparent and accountable governance. 

 

Keywords: Maladministration, Ombudsman, Public Services, Strategy, Village, 

South Kalimantan. 
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