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THE ROLE OF ORGANIZATIONAL CITIZENSHIP BEHAVIOR IN 

MEDIATING THE EFFECT OF TRANSFORMATIONAL LEADERSHIP 

STYLE ON EMPLOYEE PERFORMANCE 

(Study at the Blitar City Youth and Sports Office) 

𝐌𝐮𝐡𝐚𝐦𝐦𝐚𝐝 𝐅𝐚𝐭𝐡𝐮𝐥 𝐌𝐮’𝐢𝐧𝟏, 𝐔𝐜𝐢 𝐘𝐮𝐥𝐢𝐚𝐭𝐢𝟐 

Management Study Program 

muhammadfathul1862@gmail.com  

ABSTRAC 

This study aims to analyze the role of Organizational Citizenship Behavior (OCB) 

in mediating the effect of transformational leadership style on employee 

performance. The research was conducted at the Blitar City Youth and Sports 

Office using a quantitative approach and explanatory research method. The 

population in this study amounted to 150 employees, and 110 respondents were 

selected as samples using simple random sampling technique. Data collection and 

measurement techniques using questionnaires and Likert scales. The data were 

analyzed through the scale range method, path analysis, and Sobel test by 

processing using the SPSS program. The results of the range of employee 

performance scales in the high category, transformational leadership style in the 

high category, and OCB in the very high category. The results showed that 

transformational leadership style had no significant effect on employee 

performance, but had a significant effect on OCB, which in turn had a significant 

effect on employee performance and also proved to fully mediate the effect of 

transformational leadership style on employee performance significantly. Based on 

these results, it is recommended that the agency provide training in decision-

making and authorization to increase employee independence. Leaders are also 

expected to improve personal communication and constructive feedback. In 

addition, communication and appreciation forums should be held to increase 

employee participation in organizational activities and strengthen the agency's 

reputation. 

Keywords: Transformational Leadership Style, Organizational Citizenship 

Behavior (OCB), Employee Performance.  
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ABSTRAK 

Penelitian ini bertujuan untuk menganalisis peran Organizational Citizenship 

Behavior (OCB) dalam memediasi pengaruh gaya kepemimpinan transformasional 

terhadap kinerja pegawai. Penelitian dilakukan pada Dinas Kepemudaan dan 

Olahraga Kota Blitar dengan menggunakan pendekatan kuantitatif dan metode 

explanatory research. Populasi dalam penelitian ini berjumlah 150 pegawai, dan 

sebanyak 110 responden dipilih sebagai sampel menggunakan teknik simple 

random sampling. Teknik pengumpulan dan pengukuran data menggunakan 

kuesioner dan skala likert. Data dianalisis melalui metode rentang skala, path 

analysis, dan uji Sobel dengan diolah menggunakan program SPSS. Hasil rentang 

skala kinerja pegawai dalam kategori tinggi, gaya kepemimpinan transformasional 

dalam kategori tinggi, dan OCB dalam kategori sangat tinggi. Hasil penelitian 

menunjukkan bahwa gaya kepemimpinan transformasional tidak berpengaruh 

signifikan terhadap kinerja pegawai, tetapi berpengaruh signifikan terhadap OCB, 

yang selanjutnya berpengaruh signifikan terhadap kinerja pegawai dan juga terbukti 

memediasi penuh pengaruh gaya kepemimpinan transformasional terhadap kinerja 

pegawai secara signifikan. Berdasarkan hasil tersebut, disarankan agar dinas 

memberikan pelatihan pengambilan keputusan dan pemberian wewenang untuk 

meningkatkan kemandirian pegawai. Pemimpin juga diharapkan meningkatkan 

komunikasi personal dan umpan balik konstruktif. Selain itu, perlu diadakan forum 

komunikasi dan apresiasi untuk meningkatkan partisipasi pegawai dalam aktivitas 

organisasi dan memperkuat reputasi dinas. 

Kata Kunci: Gaya Kepemimpinan Transformasional, Organizational Citizenship 

Behavior (OCB), Kinerja Pegawai. 
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