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ABSTRACT

Trisnanda Yulia Putri. 2023. Interpersonal Communication In Self
Management (study on victims of toxic relationships at the University of
Muhammadiyah Malang), Supervisor : Dr. Frida Kusumastuti, Dra., M. Si.

Interpersonal communication is the key to interacting in daily life. Interpersonal
communication is crucial when interacting with a partner, but in reality not all
couples have balanced communication. This research aims to describe
interpersonal communication in the self management of victims of toxic
relationships. The research uses a qualitative approach and the type of research
used is qualitative descriptive research. The study involved a total of 3 subjects.
Respondents were obtained using purposive sampling techniques. The data
collection techniques used were in depth interviews and documentation. Based on
the results of the research conducted, it is concluded that when facing a toxic
relationship, it is important to establish clear boundaries and communicate
effectively. Openly discussing feelings, expextations and need can help avoid
toxic behavior from their partner even deciding to end the relationship with their
toxic partner.
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