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ABSTRAK

Tujuan penelitian ini untuk mengetahui pengaruh kecerdasan emosional terhadap
kinerja karyawan dan pengaruh moderasi Organizational Citizenship Behaviour
(OCB) terhadap pengaruh kecerdasan emosional terhadap kinerja karyawan.
Penelitian ini-menggunakan pendekatan kuantitatif dengan sampel sebanyak 35.
Data primer dikumpulkan melalui kuesioner dan wawancara. Statistik pada
penelitian ini dikaji menggunakan analisis jalur. Diketahui berdasarkan uji alat
analisis, kecerdasan emosional berpengaruh positif dan signifikan terhadap kinerja
karyawan, dan OCB dapat memoderasi pengaruh kecerdasan emosional terhadap
kinerja karyawan.

Kata Kunci : Kecerdasan Emosional; Kinerja Karyawan; Organizational
Citizenship Behaviour (OCB)
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THE EFFECT OF EMOTIONAL INTELLIGENCE ON EMPLOYEE
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ABSRACT

The purpose of this study was to determine the effect of emotional intelligence on
employee performance and the moderating effect of Organizational Citizenship
Behaviour (OCB) on the effect of emotional intelligence on employee performance.
This study uses a quantitative approach with a sample of 35. Primary data were
collected through questionnaires and interviews. Statistics in this study were studied
using path analysis. It is known based on the analysis tool test, emotional
intelligence has a positive and significant effect on employee performance, and
OCB can moderate the effect of emotional intelligence on employee performance.
Keywords : Emotional Intelligence; Employee Performance; Organizational
Citizenship Behaviour (OCB)
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