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MOTTO AND DEDICATION 

MOTTO 

"Education is not just about memorizing facts, but about training the mind to think. 

Technology opens the door to limitless learning, but its success remains dependent on our 

willingness to continue learning, adapting and growing." 

(Albert Einstein) 
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UMM STUDENTS' PERCEPTIONS ABOUT ONLINE LEARNING IN POST-

PANDEMIC ENGLISH CLASS 

ABSTRACT 

 

 

        The COVID-19 pandemic has changed the education system drastically, including 

English language learning at the University of Muhammadiyah Malang (UMM). This 

research aims to analyze student perceptions of post-pandemic online learning and 

identify the benefits and challenges they face. Using descriptive quantitative methods, 

data was collected through questionnaires involving 100 students from various study 

programs. The research results show that most students prefer face-to-face learning 

because of the material's ease of understanding. However, online education is still 

considered a flexible and effective alternative if supported by adequate facilities. This 

study recommends a combination of online and offline methods to increase the 

effectiveness of learning in the future. 

 

Keywords: Student Perceptions, Online Learning, Post-Pandemic, Education, English 

 Language Learning. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

viii 
 

TABLE OF CONTECS  

APPROVAL PAGE   ......................................................................................... ii 

APPROVAL PAGE   .........................................................................................iii 

AUTHOR’S DECLARATION OF ORIGINALITY..........................................iv 

ABSTARCT .......................................................................................................v 

AKNOWLWDGEMENTS ............................................................................... vi 

TABLE OF CONTECS………………………………………………………viii 

LIST OF APPENDICES……………………………………………………….x 

CHAPTER I: INTRODUCTION .......................................................................1 

1.1 Research Background ................................................................................... 1 

1.2 Research Problems ........................................................................................ 2 

1.3 Research Objectives ...................................................................................... 2 

1.4 Scope and Limitations ................................................................................... 2 

1.5 Research Significance .................................................................................... 3 

1.6 Definition of Key Terms ................................................................................  4 

CHAPTER II: LITERATURE REVIEW .............................................................6 

2.1 Understanding Perception ...............................................................................6 

2.2 The Process of Forming Perception ................................................................6 

2.3 Principles Perception ................................................................................... ..7 

2.4 Online Learning in the Post-Pandemic Era ....................................................7 

2.4.1 Concept of Online Learning .................................................................7 

2.4.2 Benefits and Challenges of Online Learning ...................................... 8 

2.4.3 Challenges of Online Learning for Students and Lecturers ................9 

CHAPTER III: RESEARCH METHOD ........................................................... 10 

3.1 Research Design ............................................................................................10 

3.2 Research Subjects ..........................................................................................10 

3.3 Data Collection ..............................................................................................11 

3.4 Research Procedure ........................................................................................11 

3.5 Data Analysis ..................................................................................................12 

3.6 Data Analysis Technique ................................................................................12 

CHAPTER IV: FINDINGS AND DISCUSSION ................................................12 

4.1 UMM Students’ Perceptions of Online Learning  

in Post-Pandemic English Classes .....................................................................12 



 

ix 
 

4.2 Students’ Main Challenges in Transitioning 

   from Online to Face-to-Face Learning ..............................................................16 

4.3 Discussion .......................................................................................................17 

CHAPTER V: CONCLUSION AND SUGGESTION .........................................17 

5.1 Conclusion ......................................................................................................17 

5.2 Suggestions .....................................................................................................17 

REFERENCES ...................................................................................................18 

APPENDICES .................................................................................................... 19 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

x 
 

REFERENCE: 

 Slameto. (2003). Belajar dan Faktor-Faktor yang Mempengaruhinya. Jakarta: Rineka Cipta. 

 Salma. (2021). Pengertian, Kendala, Manfaat, dan Strategi Pembelajaran Daring. 

Yogyakarta:  

Deepublish. Irsyad, M. (2022). Pembelajaran Bahasa Inggris Pasca Pandemi. Radar Jambi.  

Diakses dari https://www.radarjambi.co.id.Munandar, A. A. (2021). Dampak Positif 

Pembelajaran Jarak Jauh. Bandung: Universitas Pendidikan Indonesia (UPI). Diakses dari 

https://www.upi.edu. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.radarjambi.co.id/
https://www.upi.edu/


 

xi 
 

 


