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ABSTRACT 

 

The existence of job satisfaction in a company can help improve employee 

performance, especially in the field of hospitals and organizational citizenship 

behavior also helps improve employee performance. This study aims to determine 

whether job satisfaction has a significant effect on the performance of non-

medical employees at Orpeha Tulungagung Islamic Hospital organizational 

citizenship behavior as a mediating variable. This research uses structural 

equation modeling techniques with the help of the Smart PLS 4 analysis tool. The 

type of research used is quantitative research with a sample size of 71 respondents 

who meet the sample criteria and are taken using a saturated sampling technique. 

The research results show that job satisfaction has a positive and significant effect 

on employee performance, job satisfaction has a positive and significant effect on 

organizational citizenship behavior, organizational citizenship behavior has a 

significant and positive effect on employee performance, and job satisfaction has 

a significant and positive effect on employee performance through organizational 

citizenship behavior as a mediating variable. 

 

Kata kunci: Job Satisfaction, Organizational Citizenship Behavior, 
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ABSTRAK 

 

Adanya kepuasan kerja dalam suatu perusahaan dapat membantu munculnya 

kinerja karyawan khususnya dibidang rumah sakit dan organizational citizenship 

behavior juga ikut membantu meningkatkan kinerja karyawan. Penelitian ini 

bertujuan untuk mengetahui apakah kepuasan kerja berpengaruh signifikan 

terhadap kinerja karyawan non medis Rumah Sakit Islam Orpeha Tulungagung 

dengan organizational citizenship behavior sebagai variabel mediasi. Penelitian 

ini menggunakan teknik structural equation modeling dengan bantuan alat 

analisis Smart PLS 4. Jenis penelitian yang digunakan adalah penelitian kuantitatif 

dengan jumlah sampel sebanyak 71 responden yang memenuhi kriteria sampel 

dan diambil dengan menggunakan teknik sampel jenuh. Hasil penelitian 

menunjukkan bahwa kepuasan kerja berpengaruh positif dan signifikan terhadap 

kinerja karyawan, kepuasan kerja berpengaruh positif dan signifikan terhadap 

organizational citizenship behavior, organizational citizenship behavior 

berpengaruh signifikan dan positif terhadap kinerja karyawan, dan kepuasan kerja 

berpengaruh signifikan dan positif terhadap kinerja karyawan melalui 

organizational citizenship behavior sebagai variabel mediasi. 

 

Kata kunci: Kepuasan Kerja, Organizational Citizenship Behavior, Kinerja 

Karyawan 
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