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ABSTRAK 

Penelitian ini menggunakan jenis penelitian kuantitatif untuk menjelaskan 
pengaruh kompensasi, kelelahan, dan dukungan sosial terhadap kinerja driver 
Shopeefood di Kota. Penelitian ini melibatkan semua driver Shopeefood Di Kota 
Malang sebagai populasinya. Pada Januari 2024, ada 18.930 akun driver 
Shopeefood di Kota Malang yang aktif. Nilai sampel (n) sebesar 96,04 ditemukan 
menggunakan rumus Lemeshow di atas dan dibulatkan menjadi 100 orang oleh 
peneliti. Analisis regresi linier berganda digunakan untuk menganalisis data.  Hasil 
penelitian menunjukkan bahwa kompensasi berpengaruh signifikan terhadap 
kinerja, burnout yang dirasakan tidak berpengaruh signifikan terhadap kinerja, dan 
dukungan sosial yang didapatkan driver berpengaruh signifikan terhadap kinerja. 
Penelitian juga menemukan bahwa kompensasi, burnout, dan dukungan sosial 
secara keseluruhan berpengaruh terhadap kinerja. 
 

Kata Kunci:  Kompensasi, Burnout, Dukungan Sosial  dan Kinerja Pada Driver 
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ABSTRACT 

This study uses quantitative research to explain the effect of compensation, burnout, 
and social support on the performance of Shopeefood drivers in Malang City. This 
study involved all Shopeefood drivers in Malang City as its population. In January 
2024, there were 18,930 active Shopeefood driver accounts in Malang City. The 
sample value (n) of 96.04 was found using the Lemeshow formula above and 
rounded up to 100 people by the researcher. Multiple linear regression analysis was 
used to analyze the data. The results showed that compensation had a significant 
effect on performance, perceived burnout did not have a significant effect on 
performance, and social support received by drivers had a significant effect on 
performance. The study also found that compensation, burnout, and social support 
as a whole had an effect on performance. 
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