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ABSTRAK 

Penelitian ini bertujuan dan berfokus untuk mengetahui pengaruh reward dan 

punishment terhadap kinerja karyawan dengan motivasi kerja sebagai variabel 

intervening.  Populasi pada penelitian ini semua karyawan CV. Rivald bagian 

sales dengan jumlah sampel 79 karyawan. Jenis penelitian yang digunakan adalah 

metode survei. Teknik pengumpulan data yang digunakan adalah Teknik 

probability sampling dengan cara menyebarkan kuesioner angket. Analisis data 

dilakukan menggunakan analisis jalur (path analysis) dengan bantuan program 

statistik SPSS 29. Dari hasil analisis data ditemukan bahwa reward dan 

punishment berpengaruh signifikan terhadap kinerja karyawan, reward dan 

punishment berpengaruh signifikan terhadap motivasi kerja, motivasi kerja 

berpengaruh signifikan terhadap kinerja karyawan, dan motivasi mampu 

mengintervening reward punishment dan kinerja karyawan. 

 

Kata kunci: Reward dan Punishment, Kinerja karyawan, dan Motivasi kerja 
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ABSTRACT 

This research aims and focuses on determining the effect of reward and 

punishment on employee performance with work motivation as an intervening 

variable. The population in this study were all CV employees. Rivald is in the 

sales department with a sample size of 79 employees. The type of research used is 

the survey method. The data collection technique used is probability sampling 

technique by distributing questionnaires. Data analysis was carried out using 

path analysis with the help of the SPSS 29 statistical program. From the results of 

data analysis it was found that reward and punishment had a significant effect on 

employee performance, reward and punishment had a significant effect on work 

motivation, work motivation had a significant effect on employee performance, 

and Motivation is able to intervene in reward punishment and employee 

performance. 

 

Keywords: Reward and Punishment, Employee Performance, and Work 

Motivation 
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