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ABSTRAK

Nama : Andhika Rizqi Pratama
NIM : 201810110311193
Judul : Upaya Penyelesaian Wanprestasi dalam Perjanjian

Kredit Usaha Rakyat (Kasus di Bank BNI
Cabang Malang)

Pembimbing : Dr. Herwastoeti, SH., M.Si
Nur Putri Hidayah, A.Md., SH., MH

Penelitian ini membahas mengenai upaya penyelesaian wanprestasi dalam
Kredit Usaha Rakyat di Bank BNI Cabang Malang. Tujuan penelitian ini adalah
untuk mengetahui serta menganalisis pelaksanaan pemberian Kredit Usaha Rakyat,
dan upaya penyelesaian wanprestasi Nasabah debitur. Metode penelitian yang
digunakan adalah metode penelitian hukum empiris. Hasil penelitian menunjukan
bahwa: 1) Pelaksanaan pemberian KUR Bank BNI Cabang Malang sudah sesuai
dengan peraturan OJK nomor 42/POJK.03/2017; 2) Upaya Bank BNI dalam
menyelesaikan wanprestasi- menggunakan proses penyelesaian Non-Litigasi
terlebih dahulu, dan beranjak ke litigasi jika proses non litigasi gagal. Namun
menurut penulis upaya penyelesaian non litigasi belum maksimal dilaksanakan,
karena komunikasi yang kurang efektif selama proses penyelesaian sengketa antara
Nasabah dan Pihak Bank BNI. Saran peneliti yaitu perlunya Bank BNI untuk
mengkaji lebih dalam terkait kemampuan Nasabah dalam pengajuan Kredit agar
tidak terlalu banyak terjadi sengketa dan evaluasi terhadap penyelesaian perjanjian
Kredit terutama pada proses Non-L itigasi.



ABSTRACT

Nama : Andhika Rizqgi Pratama

NIM : 201810110311193

Judul : Efforts to Settle Defaults in Credit Agreements
People's Business (Case at Bank BNI Malang Branch)

Pembimbing : Dr. Herwastoeti, SH., M.Si

Nur Putri Hidayah, A.Md., SH., MH

This study discusses the efforts to resolve defaults in People's Business
Credit at Bank BNI Malang Branch. The purpose of this study is to determine and
analyze the implementation of the provision of People's Business Credit and Efforts
to Resolve Defaults. The research method used is the empirical legal research
method. The results of the study indicate that the implementation of the provision
of KUR Bank BNI Malang Branch is in accordance with the regulations with OJK
number 42 / POJK.03 / 2017. Meanwhile, for Bank BNI's efforts to resolve defaults
using the Non-Litigation settlement process first, and switching to litigation if the
non-litigation process fails, it is also appropriate. However, according to the
author in this study, settlement efforts should be maximized again in terms of Non-
Litigation. according to the author, non-litigation settlement efforts have not been
optimally implemented, due to ineffective. communication during the dispute
resolution process between Customers and Bank BNI. The researcher's suggestion
is that Bank BNI needs to study more deeply the Customer's ability to apply for
Credit so that there are not too many disputes and evaluations of the settlement of
Credit agreements, especially in the Non-Litigation process.
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