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ABSTRAK

Nama . Herlinchia Rachel Marchellinda
NIM : 202110110311440
Judul . PERTANGGUNGJAWABAN EKSPEDISI MELATI

TERHADAP BARANG KONSUMEN YANG
HILANG DALAM PROSES PENGIRIMAN (Studi di
Kantor Hukum Sugiarto.Law & Partners dan BPSK
Kota Malang)

Pembimbing : 1.Cholidah, S.H.,, M.H
2.Mohamad Sugiarto. S.H

Latar belakang dari penelitian ini diambil dari kasus pertanggungjawaban ekspedisi
yang proses penyelesaiannya dilakukan melalui jalur non litigasi di Badan Penyelesaian
Sengketa Konsumen. Penelitian ini memiliki tujuan untuk menganalisis proses penyelesaian
perkara barang Konsumen yang diduga hilang saat proses pengiriman barang yang dilakukan
oleh Ekspedisi Melati di Kota Malang dan untuk mengetahui pertanggungjawaban Ekspedisi
Melati Kota Malang terhadap barang Konsumen yang diduga hilang dalam proses pengiriman/
pendistribusian. Adapun tujuan yang telah disebutkan penulis memilih rumusan masalah yang
pertama Bagaimana proses penyelesaian perkara barang Konsumen yang diduga hilang saat
proses pengiriman barang yang dilakukan oleh Ekspedisi Kota Malang? Kedua Bagaimana
pertanggungjawaban Ekspedisi-Melati Kota Malang terhadap barang Konsumen yang diduga
hilang dalam proses pengiriman/ pendistribusian? Penelitian ini merupakan penelitian Empiris
atau singkatnya penelitian lapangan dengan metode Pendekatan Kasus (Case Approach) dan
Pendekatan Konseptual . (Conceptual Approach). Dimana Dimana lokasi penelitian ini
dilakukan di Kantor Hukum Suggiarto.Law&Partner dan BPSK Kota Malang. Adapun hasil
penelitian ini adalah mengurai proses penyelesaian BPSK dalam menangani perkara hilangnya
barang selama proses pengiriman. Putusan BPSK . dinilai tidak dapat meneyelesaikan
permasalahan konsumen (klien kami) dan pelaku usaha (pihak ekspedisi). Di samping itu
penulis juga menganalisis sampai dimana pertanggungjawaban pihak ekpedisi kota malang
yang di akibatkan ekpedisi melati kota malang memiliki batasan pertanggungjawaban.

Kata Kunci : Badan Penyelesaian Sengketa Konsumen, Konsumen, Pertanggungjawaban
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ABSTRACT

Name . Herlinchia Rachel Marchellinda
NIM : 202110110311440
Title : RESPONSIBILITY OF MELATI EXPEDITION

FOR CONSUMER GOODS LOST DURING THE
SHIPPING PROCESS (Study of Sugiarto.Law &
Partners and BPSK Malang

Adviser :  3.Cholidah, S.H., M.H
4. Mohamad Sugiarto. S.H

The background of this study is taken from the case of expedition liability whose
settlement process is carried out through non-litigation channels at the Consumer Dispute
Resolution Agency. This study aims to-analyze the settlement process of Consumer goods cases
that are suspected of being lost during the delivery process of goods carried out by the Melati
Expedition in Malang City and to determine the responsibility of the Melati Expedition in
Malang City for Consumer goods that are suspected of being lost in the delivery/distribution
process. As for the objectives that have been mentioned, the author chooses the first problem
formulation How is the settlement process of Consumer goods cases that are suspected of being
lost during the delivery process of goods carried out by the Malang City Expedition? Second
How is the responsibility of the Melati Expedition in Malang City for Consumer goods that are
suspected of being lost in the delivery/distribution process? This research is an Empirical
research or in short field research with the Case Approach method and the Conceptual
Approach. Where Where is the location of this research conducted at the Suggiarto.Law &
Partner Law Office and BPSK Malang City. The results of this study are to analyze the BPSK
settlement process in handling cases of lost goods during the delivery process. The BPSK
decision is considered unable to resolve the problems of consumers (our clients) and business
actors (the expedition party). In addition, the author also analyzes the extent to which the
responsibility of the Malang city expedition party is caused by the Malang city melati
expedition having a limit of responsibility.

Keywords: Consumer Dispute Resolution Agency, Consumers, Accountability
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