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ABSTRAK (-20 kata) 

 Penelitian ini menguji pengaruh Total Quality Management (TQM) dan 

Green Supply Chain Management (GSCM) dengan Competitive advantage sebagai 

variabel intervening terhadap Corporate Sustainability Performance (CSP) pada 

Usaha Micro, Kecil dan Menengah (UMKM) makanan di Kota Malang.Penelitian 

tentang kebutuhan UMKM Makanan di malang untuk menjadi sustainable memiliki 

relevansi yang signifikan mengingat pertumbuhan pesat yang dialami oleh sektor 

tersebut. Dalam konteks ini, permasalahan yang teridentifikasi dapat menjadi 

landasan untuk memahami tantangan dan peluang yang dihadapi oleh UMKM 

makanan di Malang dalam mengembangkan bisnis yang berkelanjutan. Peneliti 

menggunakan sebanyak 40 Sample UMKM Makanan di malang dan menggunakan 

Teknik Purposive sampling Menggunakan metode PLS-SEM, hasil menunjukkan 

bahwa baik Total Quality Management maupun Green Supply Chain Management 

secara signifikan positif mempengaruhi Corporate Sustainability Performance. 

Green Supply Chain Management juga meningkatkan Competitive advantage. 

Namun, Competitive advantage tidak secara langsung mempengaruhi CSP. 

Temuan ini mengindikasikan pentingnya mengintegrasikan Total Quality 

Management dan Green Supply Chain Management untuk meningkatkan Corporate 

Sustainability Performance pada UMKM makanan. Penelitian ini menyoroti peran 

penting setiap varibel yang digunakan dalam penelitian ini pendekatan yang di 

temukan di dalam UMKM Maknanan, yaitu Penerapan TQM dan GSCM yang tepat 

dapat Meningkatkan CSP pada UMKM, tetapi TQM dan GSCM melalui CA 

memiliki Pengaruh yang rendah terhadap CSP. 

Kata kunci: Total Quality Management, Green Supply Chain Management, 

Sustainabilty Performance, dan UMKM 
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ABSTRACT 

This study examines the effect of Total Quality Management (TQM) and 

Green Supply Chain Management (GSCM) with Competitive advantage as an 

intervening variable on Corporate Sustainability Performance (CSP) in Micro, 

Small and Medium Enterprises (MSMEs) of food in Malang City. Research on the 

needs of MSMEs Food in Malang to become sustainable has significant relevance 

considering the rapid growth experienced by the sector. In this context, the 

identified problems can be a basis for understanding the challenges and 

opportunities faced by MSMEs food in Malang in developing sustainable 

businesses. Researchers used as many as 40 Samples of MSMEs Food in Malang 

and used Purposive sampling Technique Using the PLS-SEM method, the results 

showed that both Total Quality Management and Green Supply Chain Management 

significantly positively influenced Corporate Sustainability Performance. Green 

Supply Chain Management also increased Competitive advantage. However, 

Competitive advantage did not directly affect CSP. These findings indicate the 

importance of integrating Total Quality Management and Green Supply Chain 

Management to improve Corporate Sustainability Performance in MSMEs food. 

This study highlights the important role of each variable used in this study, namely 

the appropriate implementation of TQM and GSCM can increase CSP, but for the 

scale of UMKM in the implementation of TQM and GSCM through CA on CSP is 

low so that the scale of the research object can be increased. 

Keywords: Total Quality Management, Green Supply Chain Management, 

Sustainabilty Performance, and MMSE 
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