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ABSTRAK 

 

Penelitian ini bertujuan untuk mengetahui bagaimana pengaruh kepuasan 
kerja, lingkungan kerja, dan kompensasi terhadap turnoven intention karyawan. 
Penelitian ini dilakukan pada karyawan toko Iraq Collection yang berada di 
Kabupaten Lumajang sebanyak lima toko dan di Kota Probolinggo sebanyak satu 
toko dengan total jumlah responden sebanyak empat puluh tujuh. Pengumpulan 
data pada penelitian ini menggunakan kuesioner. Teknik sampling pada peneltian 
ini menggunakan sampling jenuh dimana semua populasi dijadikan sampel. Teknik 
analisis data menggunakan rentang skala dan program SPSS versi 29. Hasil 
penelitian ini menunjukkan bahwa kepuasan kerja berpengaruh negatif dan 
signifikan terhapap turnover intention. Lingkungan kerja berpengaruh negatif dan 
signifikan terhadap turnover intention. Kompensasi berpengaruh negatif dan 
signifikan terhadap turnover intention. 

 
Kata kunci: Kepuasan Kerja, Lingkungan Kerja, Kompensasi, Turnover Intention 
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ABSTRACT 

 

This research aims to determine the influence of job satisfaction, work 
environment, and compensation on employee turnover intention. The research was 
conducted on employees of Iraq Collection stores located in Lumajang Regency, 
comprising five stores, and in Probolinggo City, with one store, involving a total of 
forty-seven respondents. Data collection for this study used questionnaires. The 
sampling technique employed in this research was saturated sampling, where the 
entire population was used as the sample. Data analysis techniques included scale 
range analysis and the SPSS program version 29. The results of this study indicate 
that job satisfaction has a negative and significant effect on turnover intention. The 
work environment has a negative and significant effect on turnover intention. 
Compensation has a negative and significant effect on turnover intention. 
 
Keywords: Job Satisfaction, Work Environment, Compensation, Turnover Intention 
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