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ABSTRACT

The purpose of this study is to find out the condition of transactional leadership, organizational
commitment, and employee turnover intention; the effect of transactional leadership on
employee organizational commitment; the effect of transactional leadership on employee
turnover intention; the effect of organizational commitment on employee turnover intention;
and the effect of transactional leadership on turnover intention with organizational commitment
as an intervening variable. The type of this study is explanatory research, with the population
among employees of P2TL (Penertiban Pemakaian Tenaga Listrik) PT. PLN Unit Layanan
Pelanggan Malang Kota is 62 employees. The data analysis technigue uses scale range analysis
and path analysis. The results of this study show that transactional leadership is obtained in the
categories of sufficient, high organizational commitment, and sufficient turnover intention;
there is a positive and significant influence between transactional leadership on employee
organizational commitment; there is a negative and significant influence between transactional
leadership on employee turnover intention; There is a negative and significant influence
between organizational commitment on employee turnover intention; and organizational
commitment is proven to be an intervening variable in the influence between transactional
leadership on employee turnover intention.

Keywords: Transactional Leadership, Turnover Intention and Organizational Commitment
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ABSTRAK

Tujuan dari penelitian ini yaitu untuk mengetahui kondisi kepemimpinan transaksional,
komitmen organisasi, dan turnover intention karyawan; pengaruh kepemimpinan transaksional
terhadap komitmen organisasi karyawan; pengaruh kepemimpinan transaksional terhadap
turnover intention karyawan; pengaruh komitmen organisasi terhadap turnover intention
karyawan; dan pengaruh kepemimpinan transaksional terhadap turnover intention dengan
komitmen organisasi sebagai variabel intervening. Jenis penelitian ini adalah penelitian
penjelasan (explanatory research), dengan populasi adalah karyawan P2TL (Penertiban
Pemakaian Tenaga Listrik) PT. PLN Unit Layanan Pelanggan Malang Kota yaitu sebanyak 62
pegawai. Teknik analisis data menggunakan analisis rentang skala dan analisis jalur. Hasil
penelitian menunjukkan bahwa kepemimpinan transaksional diperoleh termasuk dalam
kategori cukup, komitmen organisasi tinggi, dan turnover intention cukup; terdapat pengaruh
positif dan signifikan antara kepemimpinan transaksional terhadap komitmen organisasi
karyawan; adanya pengaruh negatif dan_signifikan antara kepemimpinan transaksional
terhadap turnover intention karyawan; adanya pengaruh negatif dan signifikan antara
komitmen organisasi terhadap turnover intention karyawan; dan komitmen organisasi terbukti
sebagai variabel intervening dalam pengaruh antara kepemimpinan transaksional terhadap
turnover intention karyawan.

Kata kunci: Kepemimpinan Transaksional, Turnover Intention dan Komitmen Organisasi
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