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ABSTRAK

Penelitian ini bertujuan untuk mendeskripsikan kepuasan Kkerja, komitmen
organisasi, intention to stay dan menganalisis pengaruh kepuasan Kkerja terhadap
intention to stay dengan komitmen organisasi sebagai variabel mediasi. Jenis
penelitian yang digunakan adalah penelitian eksplanatori, melalui pendekatan
kuantitatif. Menggunakan Total Sampling dan PLS sebagai alat Analisis. Metode
pengumpulan data yang digunakan adalah kuesioner. Penelitian ini mengambil
lokasi di Bank Rakyat Indonesia Cabang Blitar. Penelitian ini menggunakan 45
karyawan sebagai responden. Hasil penelitian ini adalah kepuasan kerja karyawan
berpengaruh signifikan terhadap intention to stay karyawan; kepuasan kerja
karyawan ' berpengaruh - signifikan terhadap komitmen organisasi; komitmen
karyawan berpengaruh signifikan terhadap intention to stay; kepuasan kerja tidak
berpengaruh signifikan terhadap intention to stay karyawan melalui komitmen

organisasi.

Kata kunci : Kepuasan Kerja, Intention to Stay, dan Komitmen Organisasi
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THE INFLUENCE OF JOB SATISFACTION ON PERMANENT
INTENTION THROUGH ORGANIZATIONAL COMMITMENT AT
BANK RAKYAT INDONESIA BLITAR BRANCH

Ahmad Riza Alqgolbi, Titiek Ambarwati, Khusnul Rofida Novianti
Program Studi Manajemen Fakultas Ekonomi dan Bisnis
Universitas Muhammadiyah Malang
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ABSTRAC

This research aims to describe job satisfaction, organizational commitment,
intention to stay and analyze the influence of job satisfaction on intention to stay
with organizational commitment as a mediating variable. The type of research used
is explanatory research, using a quantitative approach. Using Total Sampling and
PLS as Analysis tools. The data collection method used was a questionnaire. This
research took place at Bank Rakyat Indonesia Blitar Branch. This research used
45 employees as respondents. The results of this research are that employee job
satisfaction has a significant effect on employee intention to stay; employee job
satisfaction has a significant effect on organizational commitment; employee
commitment has a significant effect on intention to stay; Job satisfaction does not
have a significant effect on employee intention to stay through organizational

commitment.

Keywords: Job Satisfaction, Intention to Stay, and Organizational Commitment
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