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ABSTRAK 

Tujuan dari penelitian ini adalah mengetahui pengaruh kinerja perawat, budaya 

organisasi, organizational citizenship behavior dan apakah organizational 

citizenship behavior mampu memediasi pengaruh budaya organisasi terhadap 

kinerja perawat di RSUD Dr. R. Koesma Tuban. Penelitian ini dilakukan pada 

perawat RSUD Dr. R. Koesma Tuban dengan responden sebanyak 186 karyawan. 

Teknik sampling menggunakan simple random sampling. Teknik pengumpulan data 

dilakukan dengan kuesioner. Teknik analisis data menggunakan analisis jalur, uji t 

statistik, uji sobel, dan program SPSS 25. Hasil penelitian ini budaya organisasi 

menunjukkan hasil kuat, kinerja perawat menunjukkan hasil sangat tinggi, 

organizational citizenship behavior menunjukkan hasil tinggi. Terdapat pengaruh 

signifikan antara budaya organisasi terhadap kinerja perawat, budaya organisasi 

berpengaruh terhadap organizational citizenship behavior, organizational 

citizenship behavior berpengaruh terhadap kinerja perawat, dan organizational 

citizenship behavior memediasi pengaruh budaya organisasi terhadap kinerja 

perawat. Semakin tinggi organizational citizenship behavior maka dapat 

meningkatkan pengaruh budaya organisasi terhadap kinerja perawat.  

 

Kata kunci : Budaya Organisasi, Kinerja Perawat, Organizational Citizenship 

Behavior. 
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ABSTRACT 

The purpose of this study is to determine the effect of nurse performance, 

organizational culture, organizational citizenship behavior and whether 

organizational citizenship behavior is able to mediate the effect of organizational 

culture on nurse performance in RSUD Dr. R. Koesma Tuban. This research was 

conducted on nurses at RSUD Dr. R. Koesma Tuban with 186 employees as 

respondents. The sampling technique uses simple random sampling. The data 

collection technique was carried out by means of a questionnaire. Data analysis 

techniques used path analysis, statistical t test, sobel test, and the SPSS 25 program. 

The results of this study showed strong organizational culture, nurse performance 

showed very high results, organizational citizenship behavior showed high results. 

There is a significant influence between organizational culture on nurse 

performance, organizational culture has an effect on organizational citizenship 

behavior, organizational citizenship behavior has an effect on nurse performance, 

and organizational citizenship behavior mediates the effect of organizational 

culture on nurse performance. The higher organizational citizenship behavior can 

increase the influence of organizational culture on nurse performance. 

 

Keywords : Organizational Culture, Employee Performance, and Organizational 

Citizenship Behavior.  
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