10.

11.

APPENDICES
PPENDIX 1

INTERVIE GUIDE

. How do you assess your current speaking ability?

. What do you think, is Speaking that?

. Do you know the purpose of Speaking?

. What obstacles do you face when speaking?

. What do you think about using YouTube as a medium to learn speaking?

. Do you also use the YouTube app to learn speech?

. What do you think are the benefits of using the YouTube app to learn speaking?

. Can watching videos in different languages on YouTube improve your

multilingual speaking ability?

. In what way did you learn speaking through YouTube?

Have you ever had trouble learning speaking through YouTube?

What problems do you encounter when learning speaking hrough YouTube?
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APPENDIX 2

INTERVIEW REPORT 1

Date : Monday, 6™ May 2024
Informant : Respondent-1
Researcher Respondent
How do you assess your current speaking skills? | lts fine
You think, what's Speaking that? A Talk to topic

Do you know the purpose of Speaking?

To train pronunciation

What obstacles do you face when speaking?

Not very good pronunciation

What do you think about using YouTube as a

medium to learn speaking?

Okay, all right.

Do you also use the YouTube app to learn

speaking?

Sometimes yes.

What do you think are the benefits of using the

YouTube app to learn speaking?

It's very useful.

Can watching videos in different languages on
YouTube improve your multilingual speaking

skills?

It's a great help.

In what way did you learn speaking through

YouTube?

\Watch a regular movie
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Have you ever had trouble learning speaking

through YouTube?

Ever

What problems do you encounter when learning

speaking through YouTube?

\When not connected to wi-fi.
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APPEN

DIX3

INTERVIEW REPORT 2

Date

Informant

: Monday, 6™ May 2024

: Respondent-2

Researcher

Respondent

How do you assess your current speaking

skills?

Not good.

You think, what's Speaking that?

Talk a topic in English

Do you know the purpose of Speaking?

To speak English smoothly

What obstacles do you face when

speaking?

Pronunciation not correct

What do you think about using YouTube

as‘a medium to learn speaking?

Very helpful in correcting untrue

Pronunciation

Do you also use the YouTube app to

learn speaking?

Yes

What do you think are the benefits of
using the YouTube app to learn

speaking?

It's easier to justify an incorrect
Pronunciation, anytime and anywhere
you can watch it even over and over

again. And there are subtitles as well.
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Can watching videos in different
languages on YouTube improve your

multilingual speaking skills?

Yeah, by imitating, it's possible to

lance.

In what way did you learn speaking

through YouTube?

Usually listening to music

Have you ever had trouble learning

speaking through YouTube?

Ever

What problems do you encounter when

learning speaking through YouTube?

If don't have a quota data.
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APPENDIX 4

INTERVIEW REPORT 3

Date : Monday, 61" May 2024

Informant : Respondent-3

Researcher

Respondent

How do you assess your current

speaking skills?

Not good.

You think, what's Speaking that?

Speaking in English

Do you know the purpose of Speaking?

Let's make sure it's pronounced

correctly.

What obstacles do you face when

speaking?

Its very hard to learn

What do you think about using
YouTube as a medium to learn

speaking?

If you watch English-language
movies sometimes you know what

the right words mean.

Do you also use the YouTube app to

learn speaking?

Yes

What do you think are the benefits of
using the YouTube app to learn

speaking?

So quick to understand and straight to

practice.

52



Can watching videos in different
languages on YouTube improve your

multilingual speaking skills?

Of Course, can.

In what way did you learn speaking

Watch YouTube channels that contain

through YouTube? video pronunciation exercises.
Have you ever had trouble learning Ever.

speaking through YouTube?

What problems do you encounter when | No data package.

learning speaking through YouTube?
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APPENDIX5

INTERVIEW REPORT 4

Date : Monday, 61" May 2024

Informant : Respondent-4

Researcher

Respondent

How do you assess your current

speaking skills?

Not good.

You think, what's Speaking that?

Revealing topics in English

Do you know the purpose of Speaking?

To train speaking English

What obstacles do you face when

speaking?

Hard and often forgotten

What do you think about using
YouTube as a medium to learn

speaking?

It's a great help.

Do you also use the Youtube app to

learn speaking?

Yes.

What do you think are the benefits of
using the YouTube app to learn

speaking?

Can practice alone, so-don't be

ashamed if the pronunciation is wrong.
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Can watching videos in different
languages on YouTube improve your

multilingual speaking skills?

It's a lot of help.

Dengan cara apa anda belajar speaking

melalui YouTube?

Watch channel naila farhana.

Have you ever had trouble learning

speaking through YouTube?

Ever.

What problems do you encounter when

learning speaking through YouTube?

There's no wi-fi.
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APPENDIX 6

INTERVIEW REPORT 5

Date

Informant

: Monday, 61" May 2024

: Respondent-5

Researcher

Respondent

How do you assess your current speaking

skills?

Not good.

You think, what's Speaking that?

Talking about something in

English

Do you know the purpose of Speaking?

To train us in English

What obstacles do you face when speaking?

Sometimes you don't have an

opponent for training.

What do you think about using YouTube as a

medium to learn speaking?

Very good.

Do you also use the YouTube app to learn

speaking?

Yes

What do you think are the benefits of using the

YouTube app to learn speaking?

Actually, it's very useful, but
it doesn't have any feedback

or can't interact.
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Can watching videos in different languages
on YouTube improve your multilingual

speaking skills?

Yeah, Is can.

In what way did you learn speaking through

YouTube?

View language chanel.

Have you ever had trouble learning speaking

through YouTube?

Ever.

What problems do you encounter when

learning speaking through YouTube?

Quota's running out quickly.
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APPENDIX7

INTERVIEW REPORT 6

Date : Monday, 6™ May 2024

Informant : Respondent-6

Researcher

Respondent

How do you assess your current

speaking skills?

It's okay.

You think, what's Speaking that?

Talk a topic in English

Do you know the purpose of Speaking?

To practice speech

What obstacles do you face when

Grammar's not good.

speaking?

What do you think about using YouTube| Very Good.
as a medium to learn speaking?

Do you also use the YouTube app to Yes

learn speaking?

What do you think are the benefits of

using the YouTube app to learn speaking?

I think the benefits are easier to
understand because they can be
viewed in a variety of content

ideas.

58



Can watching videos in different
languages on YouTube improve your

multilingual speaking skills?

It's a great help.

In what way did you learn speaking

through YouTube?

From movies, music, to tutorials.

Have you ever had trouble learning

speaking through YouTube?

Ever.

What problems do you encounter when

learning speaking through YouTube?

There's a lot of advertising.

59



APPENDIX 8

INTERVIEW REPORT 7

Date : Monday, 6™ May 2024

Informant : Respondent-7

Researcher

Respondent

How do you assess your current

speaking skills?

It's okay.

You think, what's Speaking that?

Talk something in English

Do you know the purpose of Speaking?

To practice speaking English

What obstacles do you face when

speaking?

Grammar's not good.

What do you think about using YouTube

as a medium to learn speaking?

Very good, a lot of videos watched

Do you also use the YouTube app to

learn speaking?

Yes.

What do you think are the benefits of
using the YouTube app to learn

speaking?

Can learn the correct pronunciation
and also train to increase

confidence.

Can watching videos in different
languages on YouTube improve your

multilingual speaking skills?

It's a great help.
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In what way did you learn speaking

A lot, especially English-language

through YouTube? videos and random videos.
Have you ever had trouble learning Ever.

speaking through YouTube?

What problems do you encounter when | Lots of ads.

learning speaking through YouTube?
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APPENDIX 9

INTERVIEW REPORT 8

Date

Informant

: Monday, 6" May 2024

: Respondent-8

Researcher

Respondent

How do you assess your current

speaking skills?

Not good at all.

You think, what's Speaking that?

Talk a topic in English

Do you know the purpose of Speaking?

Interacting in English

What obstacles do you face when Vocabulary
speaking?

What do you think about using YouTube| Very Good.
as a medium to learn speaking?

Do you also use the Youtube app to Yes

learn speaking?

What do you think are the benefits of

It's better to learn, it's easier to

using the YouTube app to learn| understand and it'll be easier to do
speaking? it whenever you can, flexible time.
Can watching videos in different| Yes

languages on YouTube improve your

multilingual speaking skills?
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In what way did you learn speaking

through YouTube?

A lot of English-language videos.

Have you ever had trouble learning

speaking through YouTube?

Ever.

What problems do you encounter when

learning speaking through YouTube?

Fast spending quota.
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APPENDIX 10

INTERVIEW REPORT 9

Date

Informant

: Monday, 61" May 2024

: Respondent-9

Researcher

Respondent

How do you assess your current

speaking skills?

It’s Okay.

You think, what's Speaking that?

Talk a topic in English

Do you know the purpose of

Speaking?

To train English

What obstacles do you face when

speaking?

More to pronunciation

What do you think about using
YouTube as a medium to learn

speaking?

That's great, but sometimes it's hard to
understand that native is saying that. But
the video can be repeated again if

misunderstood.

Do you also use the Youtube

app to learn speaking?

Yes

What do you think are the
benefits of using the YouTube

app to learn speaking?

So know the correct pronunciation, and

practice a lot alone.
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Can watching videos in different
languages on YouTube improve

your multilingual speaking skills?

It’s very useful/

In what way did you learn

speaking through YouTube?

Film dan music

Have you ever had trouble
learning speaking through

YouTube?

Ever.

What problems do you encounter
when learning speaking through

YouTube?

The core of the video and its accents are
different and the way it's transmitted is
difficult. Because we're probably less
accustomed to hearing native speakers

live so confusing.
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APPENDIX 11

INTERVIEW REPORT 10

Date

Informant

: Monday, 6™ May 2024

: Respondent-10

Researcher

Respondent

How do you assess your current

speaking skills?

It’s Okay.

You think, what's Speaking that?

Talk a Topic in English.

Do you know the purpose of Speaking?

To train English language skills

What obstacles do you face when

speaking?

Minim vocabulary

What do you think about using YouTube

as a medium to learn speaking?

Good thing, it's more flexible because
it can be watched anytime and

anywhere.

Do you also use the YouTube app to

learn speaking?

Yes.

What do you think are the benefits of

using the ‘YouTube app to learn

speaking?

More video variations to learn English
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Can watching videos in different
languages on YouTube improve your

multilingual speaking skills?

It's a great help.

In what way did you learn speaking

through YouTube?

Via music, film, and talk show

Have you ever had trouble learning

speaking through YouTube?

Ever.

What problems do you encounter when

learning speaking through YouTube?

It's harder to understand than a native

speaks.
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APPENDIX 12

INTERVIEW REPORT 11

Date : Monday, 6™ May 2024

Informant : Respondent-11

Researcher

Respondent

How do you assess your current

speaking skills?

Not very good.

You think, what's Speaking that?

Talk a Topic in English

Do you know the purpose of Speaking?

To interact with others using English

What obstacles do you face when

speaking?

Minim vocabulary dan pronunciation

What do you think about using YouTube

as a medium to learn speaking?

It’s good, more flexible.

Do you also use the Youtube app to

learn speaking?

Yes.

What do you think are the benefits of

There ‘s a lot video to learn English

using the YouTube app to learn| material
speaking?
Can watching videos in different] Very Useful.

languages on YouTube improve your

multilingual speaking skills?
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In what way did you learn speaking

From YouTube music

through YouTube?

Have you ever had trouble learning Ever.
speaking through YouTube?

What problems do you encounter when | Signal.

learning speaking through YouTube?
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APPENDIX 13

INTERVIEW REPORT 12

Date : Monday, 61" May 2024

Informant : Respondent-12

Researcher

Respondent

How do you assess your current

speaking skills?

It’s not good

You think, what's Speaking that?

Talk a Topic in English

Do you know the purpose of Speaking?

can interact with others using English

What obstacles do you face when

speaking?

Pronunciation

What do you think about using YouTube

as a medium to learn speaking?

It's great, it's easier to understand
and it can be repeated and watched

anytime and anywhere.

Do you also use the Youtube app to

learn speaking?

Yes.

What do you think are the benefits of
using the YouTube app to learn

speaking?

Learning makes it more fun
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Can watching videos in different
languages on YouTube improve your

multilingual speaking skills?

Very Useful

In what way did you learn speaking Review music
through YouTube?
Have you ever had trouble learning Ever.

speaking through YouTube?

What problems do you encounter when

learning speaking through YouTube?

Didn’t have quota.
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APPENDIX 14

INTERVIEW REPORT 13

Date : Monday, 6™ May 2024

Informant : Respondent-13

Researcher

Respondent

How do you assess your current

speaking skills?

Not Good at all.

You think, what's Speaking that?

Interacting with others using English

Do you know the purpose of Speaking?

To convey something

What obstacles do you face when

speaking?

Less-in vocabulary and pronunciation

What do you think about using YouTube

as a medium to learn speaking?

It's so exciting, you can see all

kinds of content on YouTube.

Do you also use the Youtube app to

learn speaking?

Yes.

What do you think are the benefits of
using the YouTube app to learn

speaking?

Learning process more modern.

Can watching videos in different
languages on YouTube improve your

multilingual speaking skills?

It’s Useful
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In what way did you learn speaking

YouTuber gamer

through YouTube?

Have you ever had trouble learning Ever.
speaking through YouTube?

What problems do you encounter when | More Ads.

learning speaking through YouTube?
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APPENDIX 15

INTERVIEW REPORT 14

Date : Monday, 61" May 2024

Informant - Respondent-14

Researcher

Respondent

How do you assess your current

speaking skills?

Not good at all.

You think, what's Speaking that?

Skill to speak in English

Do you know the purpose of Speaking?

To convey something

What obstacles do you face when

speaking?

Minim vocabulary dan pronunciation

What do you think about using YouTube

as a medium to learn speaking?

Flexible, can learn every time.

Do you also use the YouTube app to

learn speaking?

Yes.

What do you think are the benefits of
using the YouTube app to learn

speaking?

Adding insight because the videos on

YouTube are all kinds of things.

Can watching videos in different
languages on YouTube improve your

multilingual speaking skills?

It's a great help.
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In what way did you learn speaking

through YouTube?

Random, from the recommendations.

Have you ever had trouble learning

speaking through YouTube?

Ever.

What problems do you encounter when

learning speaking through YouTube?

Spend a lot of quotas.
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APPENDIX 16

INTERVIEW REPORT 15

Date : Monday, 6™ May 2024

Informant : Respondent-15

Researcher

Respondent

How do you assess your current

speaking skills?

Not Good.

You think, what's Speaking that?

Talk a Topic in English

Do you know the purpose of Speaking?

To convey something

What obstacles do you face when

speaking?

pronunciation

What do you think about using YouTube

as a medium to learn speaking?

It's so exciting, you can learn

anywhere and anytime.

Do you also use the Youtube app to

learn speaking?

Yes.

What do you think are the benefits of
using the YouTube app to learn

speaking?

Learning more exciting.

Can watching videos in different
languages on YouTube improve your

multilingual speaking skills?

Of Course.
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In what way did you learn speaking

through YouTube?

Music

Have you ever had trouble learning

speaking through YouTube?

Ever.

What problems do you encounter when

learning speaking through YouTube?

The Quota is over.
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APPENDIX 17

INTERVIEW REPORT 16

Date

Informant

: Monday, 6™ May 2024

: Respondent-16

Researcher

Respondent

How do you assess your current

speaking skills?

Not Good

You think, what's Speaking that?

Practice to produce a word

Do you know the purpose of Speaking?

Better speaking English

What obstacles do you face when

speaking?

Pronunciation.

What do you think about using YouTube

as a medium to learn speaking?

| prefer the tutorial, if the music doesn't

have a lot of vocabulary in lyrics and

does not match  the

grammar, more to movies sometimes.

Do you also use the Youtube app to

learn speaking?

Yes.

What do you think are the benefits of
using the YouTube app to learn

speaking?

Learning funnier.
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Can watching videos in different
languages on YouTube improve your

multilingual speaking skills?

Yes, of course.

In what way did you learn speaking

through YouTube?

Random video on YouTube.

Have you ever had trouble learning

speaking through YouTube?

Ever.

What problems do you encounter when

learning speaking through YouTube?

Too many quotas.

79



APPENDIX 18

INTERVIEW REPORT 17

Date

Informant

: Monday, 6™ May 2024

: Respondent-17

Researcher

Respondent

How do you assess your current

speaking skills?

It's okay.

You think, what's Speaking that?

Talk a Topic in English

Do you know the purpose of

Speaking?

To train English.

What obstacles do you face when

speaking?

Pronunciation.

What do you think about using
YouTube as a medium to learn

speaking?

That's great, but sometimes it's hard
to understand that native is saying
that. But the video can be repeated

again if misunderstood.

Do you also use the Youtube app to

learn speaking?

Yes.

What do you think are the benefits of

using the YouTube app to learn

speaking?

It's more flexible.
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Can watching videos

languages on YouTube improve your

multilingual speaking skills?

in different

Very Useful

In what way did you learn speaking

through YouTube?

Film dan Music

Have you ever had trouble learning

speaking through YouTube?

Ever.

What problems do you encounter when

learning speaking through YouTube?

The core of the video and the accents
are different so it's a bit difficult,
Because we're  probably  less
accustomed to native speaking

in person, so it's kind of confusing.
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APPENDIX 19

INTERVIEW REPORT 18

Date

Informant

: Monday, 61" May 2024

: Respondent-18

Researcher

Respondent

How do you assess your current

speaking skills?

Not good at all.

You think, what's Speaking that?

Talk a Topic in English

Do you know the purpose of Speaking?

To train us in English

What obstacles do you face when

Sometimes you don't have an opponent

speaking? for training.
What do you think about using YouTube| Very Good.
as a medium to learn speaking?

Do you also use the YouTube app to Yes.

learn speaking?

What do you think are the benefits of| Very useful.
using the YouTube app to learn

speaking?

Can watching videos in different| Yes, can be.

languages on YouTube improve your

multilingual speaking skills?
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In what way did you learn speaking

through YouTube?

Watching Language channel

Have you ever had trouble learning

speaking through YouTube?

Ever.

What problems do you encounter when

learning speaking through YouTube?

The Signal is bad.
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APPENDIX 20

INTERVIEW REPORT 19

Date : Monday, 6™ May 2024

Informant : Respondent-19

Researcher

Respondent

How do you assess your current

speaking skills?

It’s Okay.

You think, what's Speaking that?

Talk a Topic in English

Do you know the purpose of

Speaking?

To train English

What obstacles do you face when

speaking?

Pronunciation.

What do you think about using
YouTube as a medium to learn

speaking?

That's great, but sometimes it's hard to
understand that native is saying that.
But the video can be repeated again if

misunderstood.

Do you also use the YouTube app

to learn speaking?

Yes

What do you think are the benefits
of using the YouTube app to learn

speaking?

It's more flexible.
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Can watching videos in different
languages on YouTube improve

your multilingual speaking skills?

It’s useful.

In what way did you learn speaking

through YouTube?

Film dan Music

Have you ever had trouble learning

speaking through YouTube?

Ever

What problems do you encounter
when learning speaking through

YouTube?

The core of video and also the accents
are different so it's a bit difficult to get
the same way. Because we're probably
less accustomed to native speaking in

person, so it's kind of confusing.
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APPENDIX 21

INTERVIEW REPORT 20

Date : Monday, 61" May 2024

Informant : Respondent-20

Researcher

Respondent

How do you assess your current

speaking skills?

It’s Okay.

You think, what's Speaking that?

Interacting with others using English

Do you know the purpose of Speaking?

To convey something

What obstacles do you face when

speaking?

Vocabulary and pronunciation

What do you think about using YouTube

as'a medium to learn speaking?

It’s Funnier to use.

Do you also use the Youtube app to

learn speaking?

Yes.

What do you think are the benefits of
using the YouTube app to learn

speaking?

Learning process more modern.

Can watching videos in different
languages on YouTube improve your

multilingual speaking skills?

So useful.

In what way did you learn speaking

Review Material in English.
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through YouTube?

Have you ever had trouble learning

speaking through YouTube?

Ever.

What problems do you encounter when

learning speaking through YouTube?

There's no wi-fi. It's hard.
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Questionnaire

No Statement Agree | Neutral | Disagree

1 | I and felt happy using YouTube in learning
English.

2 | Watching YouTube gave me the motivation
to learn to speak English.
Watching YouTube gave me an exciting

3 | experience in learning to speak English.
I'm happy to learn English using YouTube

4| because it feels easier to understand the
material delivered.

5 | Watching YouTube improves my English-
speaking ability.

6 | Learning English using YouTube made my
learning performance improve.
| have more opportunities to interact with

7 | my lecturers and friends using English after
I learn English through YouTube

8 | can understand feedback more easily than
a lecturer after learning English through
YouTube

9 I'm happy to use YouTube because it's
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effective for learning English independently.

10

Learning English using YouTube is more
effective because I can watch it again at any

time.

11

I'm happy to learn English through
YouTube because it's cheap and reduces

my education costs.

12

I can access YouTube anywhere easily.

13

| don't like learning English through
YouTube because | often have technical
problems like equipment problems, poor

video quality, unclear audio, etc.

14

I don't like learning English through

YouTube because it provides poor delivery.

15

I'd rather study normally than use YouTube

because the videos are too long and boring.
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Questionnaire Result

No Statement Agree | Neutral | Disagree

1 | I and felt happy using YouTube in learning 90% 10% -
English

2 | Watching YouTube gave me the motivation 100% - -
to learn to speak English.
Watching YouTube gave me an exciting

3 | experience in learning to speak English. 100% - -
I'm happy to learn English using YouTube

4 | because it feels easier to understand the 75% 25% -
material delivered.

5 | Watching YouTube improves my English- 80% 15% 5%
speaking ability.

6 | Learning English using YouTube made my 60% 30% 10%
learning performance improve.
| have more opportunities to interact with

7 | my lecturers and friends using English after 20% 65% 15%
I learn English through YouTube

8 | I can understand feedback more easily than 20% 60% 20%
a lecturer after learning English through
YouTube

9 | I'm happy to use YouTube because it's 90% 10% -
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effective for learning English independently.

10

Learning English using YouTube is more
effective because | can watch it again at any

time.

100%

11

I'm happy to learn English through YouTube
because it's cheap and reduces my education

Ccosts.

60%

30%

10%

12

I can access YouTube anywhere easily.

100%

13

| don't like learning English through
YouTube because | often have technical
problems like equipment problems, poor

video quality, unclear audio, etc.

20%

80%

14

I don't like learning English through

YouTube because it provides poor delivery.

30%

70%

15

I'd rather study normally than use YouTube

because the video is too long and boring.

5%

15%

80%
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