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Benyuk Program Mosgun Pelamapung ( Mobil Serbaguna Pelayanan Masuk
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ABSTRAK
Banyaknya penduduk di Kota Batu menyebabkan beberapa masalah dalam

pelayanan publik. Pertama, kurangnya pengetahuan masyarakat tentang
persyaratan dokumen menyulitkan petugas dalam pencatatan data identitas. Hal ini
dapat menyebabkan penundaan dan kebingungan bagi masyarakat dalam mengurus
dokumen. Kedua, keterbatasan sarana seperti belangko menghambat proses
pembuatan -dokumen, memperlambat pelayanan dari Disdukcapil kepada
masyarakat. Sehingga hal itu akan berdampak pada masyarakat dan bisa memakan
waktu untuk bolak balik mengurus persyaratan yang sudah ditetepkan oleh
Disdukcapil.Dari beberapa masalah tersebut, Disdukcapil membuat inovasi terbaru
untuk mengatasi keluhan para masyarakat yaitu Inovasi pelayanan public Mosgun
Pelampung.

Tujuan  penelitian ini untuk mengetahui seberapa efektivnya program
Mosgun Pelampung dan Faktor apa saya yang menghambat program Mosgun
Pelampung.Metode penelitian yang digunakan kualitatif. Sementara Teknik
pengumpulan data dilakukan melalui wawancara, observasi, dokumentasi. Sumber
data yang digunakan ialah data primer dan skunder.

Hasil penelitian Efektifitas pelayanan Inovasi pelayanan public di
Disdukcapil melalui 6 ukuran efektifitas yaitu meliputi Prosedur Pelayanan dilihat
dari segi Prosedur Pelayanan,Jangka waktu penyelesaian, Produk Layanan, Biaya
Layanan, Sarana Prasarana dan Kompetensi Penyedia Layanan sudah dikatakan
efektif dalam artian pelayanan Mosgun Pelampung telah berjalan dengan baik,
efektif, sehingga Program Mosgun Pelampung ini langkah yang tepat sebagai
wadah untuk penertiban administrasi kependudukan.Pelayanan Mosgun pelampung
dikatakan baik dalam hal penyedia pelayanan atau Aparatur Pemerintah sudah
berkompentensi.

Kata Kunci : Dispendukcapil, Efektivitas, Mosgun Pelampung, Pelayanan.
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Vella Veronica, 202010050311090, Government Science, University of
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ABSTRACT

With the large population distribution in Batu City, several problems have
arisen in providing community services. The first is that the community still has
minimal knowledge about the requirements for processing the documents they will
make. This causes officers to experience problems in recording or recording the
population’s identity data. So this will have an-impact on the community itself and
it can take time to go back and forth to take care of the requirements that have been
set by the Population and Civil Registration Service. Based on several of these
problems, the Batu City Civil Service Office has made the latest innovation to
address the complaints of Batu City residents, namely the Mosgun Pelampung
public service innovation (Multi-Purpose Car for Village Entry Services). The aim
of this research is to find out how effective the Mosgun Pelampung program is and
what factors are hindering the program. Mosgun Pelampung. The research method
used is qualitative. Meanwhile, data collection techniques are carried out through
interviews, observation, documentation. The data sources used are primary and
secondary data. The results of research on the effectiveness of public service
innovation in the Department of Population and Civil Registration of Batu City
through 6 measures of effectiveness, namely including Service Procedures in terms
of Service Procedures, Completion Time, Service Products, Service Costs,
Infrastructure and Competence of Service Providers have been said to be effective
in the sense that The Mosgun Buoy-service has been running well, effectively, so
the Mosgun Buoy Program is the right step as a forum for controlling population
administration. The Mosgun Buoy service is said to be good in terms of service
providers or government officials who are competent.

Keywords: Dispenduk Capil, Effectiveness, Mosgun Pelampung, Service
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